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HANDBOOK ON I-IUMAN VALUES AND PROFESSIONAL ETHICS

1. Introduction:

Education is one of the six fundamental rights enshrined in the Indian Constitution for every citrzen. Higher
education is critical for advancing one's career and plays a pivotal role in shaping future leaders while
contributing to the social and economic development of society and the nation. Consequently, Higher
Education Institutions (HEIs) bear significant responsibility.

The objective of education, notably highel education, is to enable individuals to reach their full potential by
fostering human values and professional ethics alnong stakeholders, including administrators, faculty
members, and students. Elevating the status of the teaching profession is essential to preserve its dignity and
integrity. Hence, it is imperative to establish a code of ethics that the teaching community develops and
adheres to. HEIs must institute high-quality systerns and foster an environment grounded in human values
and professional ethics to uphold their dignity and integrity.

Institutions must evolve their physical and psychological knowledge bases and financial infrastructure in
alignment with ethical principies. As the cornerstone of education, teachers engage in critical areas of
professional activity guided by specific principles. Thrs Handbook of Code of Ethics delineates the principles
and guidelines to be obseryed by all stakeholdels of Oliental College of Pharmacy (OCP).

2. Human Values:

Human values encompass intlinsic moral qualities such as compassion, honesty, loyalty, love, peace,
sympathy, and truth, which contlibute to the flindamental goodness of individuals and society. These values
form the foundation for undelstanding situations and influencing attitudes, motivations, and behaviors. They
provide a framework for distinguishing light fi'om wrong wl-rile fostering a deeper understanding of
individuals and or ganizations.

The core human values include:

Love and Compassion: Representing genuine concern for others, kindness, empathy, and charity.
Compassion stems from unconditional love and is expressed through acts of mercy and kindness.
Peace: Encompassing humility, optimisrn, patience, forgiveness, self-control, and self-esteem. Peace
operates at individual, societal, and global levels.
Truth: Representing eternal and unchanging virtues such as sincerity, faimess, and honesty, essential
for fulfilling professional commitments.
Nonviolence: Advocating refraining frorn physical, verbal, or psychological harm while fostering
compassion and toleranoe.
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Righteousness: Establishing a foundation of ethical behavior, including decency, decorum, and
adherence to moral values.
Renunciation: Promoting frugality, self-control, and selflessness; reflecting a compassionate
outlook.

7. Service: Emphasizing altruism and empathy, performed impartially and without prejudice.
8. Peaceful Coexistence: Encouraging harmonious relationships built on values like equality,

fraternity, and environmental consc iousness.
9. Discipline: Advocating ordel and regulation in personal and professional conduct.

Values are the bedlock of a robust civilization and must be continuously practiced to maintain a strong
culture. Administrators and faculty members at HEIs are role models, imparting these values to colleagues
and students thlough theil actions. By emblacing these plinciples, OCP has emerged as a leading pharmacy
college in Mumbai.

To nurture these values, OCP unclertakes initiatives including:

. Ethical governance with transparency.

. Excellence in academics through learner-centric Outcome-Based Education.

. A dedicated faculty with a blend of indr,rstrial and academic expertise.

. An innovation and entlepreneurship ecosystem.

. Holistic learner development.

. Research initiatives gLrided by eurinent advisors.

. A robust mentoring system.

. A feedback mechanism involving all stakeholders.

3. Professional Ethics:

Human values and professional ethics ale interdependent. While human values are personal convictions,
ethics encompass organizational rules and standards defining acceptable behavior. Professional ethics ensure
consistency in ethical conduct, contribr"rting to an institntion's success. The following elements form the
cornerstone of professional ethics :

1. Integrity: Upholding honesty, transparency, and fairness in all professional endeavors.
2. Trusteeship: Managing resources ethically and efficiently with collective accountability.
3. Harmony: Promoting tolerance, constluctive debate, and forgiveness.
4. Accountability: Encor,rlaging responsibility for actions in a trusting and open environment.
5. Inclusiveness: Ensuring eqr,ral opportunities without discrimination.
6. Commitment: Detnonstrating dedication to the institution's vision and mission while striving for

excellence.
7. Respectfulness: Fostering mutual lespect, credibility, and failness in all interactions.
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Belongingness: Cultivating a shared vision and creating a safe, supportive, and inclusive
environment.
Sustainability: Advocating responsible resource utilization for a secuie and enduring future.

4. Codes of Professional Ethics:

4.1 Administrative Authority:

Comprising the Principal, Heads of Departments (HODs), and Office Superintendent, the administrative
authority is responsible for':

1. Providing value-based acadetnic leadelship through policy formulation and resource optimization.
2. Upliolding the highest ethical standalcls in decisioi-making to benefit the institution and society.
3. Supporting the institution's mission and vision through policy implementation.
4. Promoting a culture of quality, professionalisrn, and satisfaction.
5. Adhering to applicable laws, mles, and regulations.
6. Preventing any misuse of financial or institutional lesources.

4.2 Administrative Staff:

The administrative staff shall adhere to the Code of Ethics by:

1. Maintaining confidentiality of records and sensitive information.
2. Safeguarding institutional ploperty.
3. Facilitating a conducive and friendly environment.
4. Avoiding any form of discrimination.
5. Ensuring timely completion of assigned responsibilities.

4.3 Teachers:

Teaching is a noble profession, essential tbr in'rparting knor,vledge and values. Teachers, adhering to the Code
of Ethics, shall:

1. Exhibit dedication, passion, and pr-urctuality in teaching, reseaLch, and academic activities.
2. Contribute to the profession through research endeavors.
3. Share knowledge by participating in seminars, conferences, and workshops.
4. Engage in academic responsibilities, including admissions, examinations, and evaluations.
5. Innovate teaching methodologies using tools like intelligent classrooms.
6. Serve as role models by rnaintaining exemplary condtict and character.
7. Encourage student participation in activities of national importance.
8. Adhere strictly to anti-ragging policies and grievance ledressal mechanisms.
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9. Treat students irnpartially, irrespective of religion, caste, ol other distinctions.
i0. Respect students'freedom ofspeech and expression.
11. Abide by societal expectations of professional conduct.
12. Mentor students, instilling hurnan values and societal contributions.

4.4 Students:

Students are expected to focus on lealning and holistic development. Adhering to the Code of Ethics, students
shall:

i. Follow institutional rules and respect its vision, mission, and culture.
2. Exhibit coufiesy and dignity towalds faculty, staff, and peers.
3. M'aintain discipline and regularity in academic engagernents.
4. Engage in research to enhance theil knowledge.
5. Foster harmony among peers fiom diverse backglounds.
6. Uphold academic integrity in theil wolk.
7. Contribute to national issues, including camplrs cleanliness and gender equality.
8. Protect institutional propelty.
9. Ensure a ragging-free carnpus by adhering to the Anti-Ragging Policy.
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