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-: Criterion 5: -

Student Support and Progression

5.1 Student Support

5.1.4 The Institution has a transparent mechanism for timely redressal

of student grievances including sexual harassment and ragging cases

. Implementation of guidelines of statutory/regulatory bodies

. Organisation wide awareness and undertakings on policies with
zero tolerance

. Mechanisms for submission of online/offline students’ grievances

. Timely redressal of the grievances through appropriate

committees
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D.O.No.F1-7472016 (ARC)

Dear Madam 'Sir. of ragging in higher

are required 1o take
ovISIons 1n

on curbing lllcllncnucf
and all institutions 0
: : e . o [

monitoring mechanisnas | I

A sen - vl re aton
In order 1o prevent ragging UGC has framed regulat

% ations are mandatory
educational institutions. ‘These regulations are: mind

N 5 . active steps
Orits i i Juding the con several proactive st

necessary steps for its implementation i toto mglluth l‘” . UGC has also taken several |

the above regulations and ensure its strict complianee. The

s1ve in ragging arc also
: i ilms i raggin
g 8 ——— yorapeing. Filn
including ettective Taunch of Media Campaign for preventing rage B

. her education institutions.
uploaded on UGC website for use by higher education in 121

¥ I)Scr\'cd on
I C i ‘ i Day w ()lll(l he o ’ ; ]
. . ¢ s s vear Anti ,{-ll,’,;,’,“lg ) e g i i i
Asa | ‘]\ ’lll'lhcl'. U(J( hll.\’ dL‘Cl(lC(l lh.l‘ from ll]lhl'\r Ihl l" ki< : i /\u' ey [l". : riati Ll [ lh .
: ‘ - ‘ urt CCITC ado
o : i llg'lin St l"luging. “ iS fur hCl (ILS”(,(I 1o adc p (
arencss agamst ra
HIL L'in g [)(l y/ \VCL’k:

August followed by Anti Ragg \
the tools of the Commission in increasing awarct 2
following activities during the celebration ot Anti R
. . i Ravaing.
i, Introduction Orientation programme on Anti Ragg ""‘: riting. poster making. and logo
i Conduct various competitions such as slogan & essay wil ,:'. to encourage the
. ¢ ] = & et 143 g/ W ch o
designing on  Anti  Ragging and distribute certificates/pri
o ~ . = S 1 Raveing.
students/faculty/non-teaching staf! to promote Anti Ragging . renucs to spread the idea.
Events like Anti-Ragging workshops, seminars and other ereative avenuc: . ': Ity. (Available
TVCs. short films and documentary movies may be shown to students and fi

on UGC websites i.c. www.uge.ac.in & www.antiragging.in )

—, The Universitics and Colleges are requested to share the d?tulls o.i the .\\‘ccklonl?g' ﬂ’(,t.l\'lll(.lsji‘l[l:i(l);‘l‘o:;
students. faculty and other stakcholders with a request for thcu‘l ac.nvc pmucnpt‘mon.. L' o
celebration ;)un'lfcipﬂlioﬂ activitics may please be slmrcd‘un.lhc \\'cl?snc Le. \\‘Tv\.\'.annrngumg.m. ou
arc also requested to instruct your affiliated colleges/institutions to follow the suit.

With kind regards, S ours sincerels

\

(Manish Joshi)

To,
The Vice-Chancellors of all the Universities
(Central, State, Deemed & Private Universitics)

- (Mrs.) Sudha Rathod
% Principal
Orienta! Celloge of Sharmacy
Plct No. &, 4 & 5, Seacter-2,

Sangady, ilavi Mumbsk

-Not Verified

= 002 ofor Marg, New Del
Ph. 011-23236288/23239337 | Fox: 011-2323 8858 | E-mail - sery.uge@
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(Ministry of Educafion, Govt. of India)
wergrame At T, 1t fri-110002
Bahodur Shoh Zofar Marg, New Delhi-110002
Ph.: 01 1-23136288/23739337
fox : 0112373 8858

Prof. Rajnish Jain £-moil : secy.uge@nicin

Secretary
ptamber, 2022
D. O. No. F. 1-15/2009 (ARC) pt.11 16 SEP 20?7’

Dear Madam/Sir, .

.05.2009 in Civil Appeal
In pursuance to the Judgment of the Honle Supreme Court of India dated 08.0 Bt e
No. 887/2009, in exercise of the powers conferred by clause () of su
University Grants Commission Act, 1056, the UGC notified “Regulation

. : : » able 0
Ragging in Higher Educational Institutions, 2009, The Regulations arc avail
i.e. www.ugc.ac.in & www.antirngging.in.

b-aection (1) of
s on Curbing the Menace of

n the UGC website

&
It is once again brought to your kind notice that ragging is @ crimirtal Qn'cr?cc a?d U‘(;lfr ‘t’;’;:;;’:‘m:j
regulations on curbing the menace of ragging in higher cducational institutions 10 (l)]r ctations a"_:
prevent and eliminate the scourge of ragging. These regulations arc mandatory and'a e echanism
required to take necessary steps for its implementation in toto includir}g thc' momtonn%m — s—
Any violation of these regulations will be viewed seriously. If any institution fails to takc adequate 5P

ct in accordance with these Regulations oF fails to punish .

to prevent ragging or does not a
itive action against itself by the UGC.

of incidents of ragging suitably, it will attract pun

anti-ragging mechanism by way of adequate publicity through various

You are requested to step up : A
i Anti-Ragging squad, setting up of Anti-Ragzing

mediums; constitution of Anti-Ragging committee and - ting Bl
Cell, installing CCTV cameras at vital points, Anti-Ragging workshops and seminar, updating

websites with nodal officers’ complete details, alarm bells etc. Regular interaction and cou{lselfng thh
the students, identification of trouble-triggers and mention of Anti-Ragging warning in the institution's
E-prospectus and E-information booklets/brochures must be ensured. Surprise inspection of hostt’ils,
students’ accommodation, canteens, rest cum recreational stands m.us.t be carried
out & Anti-Ragging posters must be displayed at all prominent places like Admission Centre,

Departments, Library, Canteen, Hostel, Common facilities etc. These posters are a‘{ailable on UGC
of posters should be 8x6 feet. Any other measure which would augur
for behaviour/incident must be undertaken.

rooms, toilets, bus-

website www.ugc.ac.in. The size
well in preventing/quelling ragging and any uncalled

Students in distress due to ragging related incidents can call the National Anti-Ragging Helpline
1800-180-5522 (24x7 Toll Free) or e-mail the Anti-Ragging Helpline at helplinga}antiragging.in. For any
other information regarding ragging you may please visit the UGC website i.e. www.ugc.ac.in &
www.antiragging.in and contact UGC monitoring agency i.e. Centre for Youth (C4Y) on Mobile No.
09818044577 (only in case of emergency).

UGC also drives an Anti-Ragging Media Campaign through different modes and has undertaken the
following activities to promote the campaign which are available on UGC website i.e. www.ugc.ac.in
UGC developed 05 TVCs of 30 seconds each with different perspective i.e. Parents, Victim and
Offenders.

~ $ ¥ ;:" d . )
UG(b‘qegjg'ngd) ame'dlstnbﬁpeﬁ 04 types of posters amongst Universities / Regulatory
Autl‘gﬁﬁ'gp)j! Councils /qll‘l‘s n{a‘wTs / other educational institutions for their prominent
di Sy ng O 7 nat
isplayiental C ;
= £ Sectof-2.

Plot No. 3, & & 2 =7 )
UGC 5g‘gprgggtiyélydrgariizéd‘ 02 Anti-Ragging Competitions for students/faculty/general public

for the wider awareness of the menace of ragging.

Signaﬂ%ﬁ\l&t Verified

S.ign X SLJD A
S_URE%H RAT
Signed By:
SURESH
Page 6 of 99 SERIALNUMBER=ea2a4c




.02
to make it compulsory for

In com Y
pliance
of the 20 Amendment in UQC Regulation, e’ FeaF ot
r a

cach stud
ent
and every parent to submit an on ine unc

Www.antiragging, in
to file online Anti-Ragging

Jer regiatration number. The student will forward
(Pleane note that the student wiil
algn It a8 it used to be In the

YOU n
re nlso
requested to implement the revised procedure for atudents

aflidavit

i c.n;a';hc student will recefve an e-mail with his/!

not recel to the Nodal officer in his/her university/college € mall.
ve pdf afMdavits and he/ahe Is not required to print b

catlier cane),
¢ of the Nodal Officer of

il addreas and contact numbe
ue areas like Admission

lege on their webslte and camp
nd Common facillties, ctc.

mn In thelr university/colleges

Un ies/C
A“:'\TRm““'\S/L olleges have to display fhe emn
& nll agging Committee of their university/col
re, Departments, Library, Canteen, Hostel, o
Universiti
ities and Colleges are requested fo fnsert & mandatory colu

admission form as per the given format:
e —

]

Anti Ragging Undertaking Reference no: [

Universiti
iversities are also requested to fill online compliance on www.antiraggingin and also immediately

instruct all the colleges under their purview to follow it.

With kind regards,

Yours sincerely,

T §
he Vice-Chancellor of all Universities (Rajrjish Jain)

Dr. (Mrs.) sudha Rathod
Principa!

Orie&‘ T .§~ G { ._'"»‘;‘..{,;_;_‘-\ e
Plot Nc.g.r,] aq(ld/}'rceNot Mgrlﬁed
a3 myf )
SURESH RAT
glgned By:
RESH
Page 7 of 99 SERIALNUMBER=ea2a4c
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University Grants Commission

v l (Pt sisrrera, wreer qrvaem)
1R R ALy (Ministry of Education, Gowt. of India)
Wy o wprgrame e ar, sf Red-110002
g\T- WT ﬁ'-t Bohadur Shah Zafar Marg, New Delhi-110002
wfg Ph.: 011-23236286/23239337
Fox : 011-2323 8858

Prof. Rajnish Jain : E-mail : secruge@nicin
Secretary

BY EMAIL ' 6 SEP ZOZZcptembcr, 2022

D.O. No.1-15/2021(ARC)

Respected Madam/Sir,
dated 08.05.2009 in Civil A;?pcal
f Ragging in Higher Educational

In pursuance to the Judgement of the Hon'ble Supreme Court of India
These regulations are

No. 887/2009, the UGC had notified “Regulations on Curbing the Menace 0 :
Institutions, 2009™. The Regulations arc available on the UGC website i.c. www.ugc.ac.in.

mandatory for all higher educational institutions across the country.
As multiple mechanisms are required to ensure a ragging-free campus, herc' are some recommend;'ttlons
and action steps which are need to be taken by your esteemed university and all institutions under your ambit.

A. Basic Mecasures:

. Constitution of anti-ragging committee, anti-ragging squad, setting up of Anti-Ragging Cell and adequate
publicity for these measures through various media.

. A clear mention of anti-ragging warning in the institution’s prospectus and information booklets /brochures
shall be ensured.

. Preparation of e-admission booklet or brochure, e-leaflets of your institutions giving detailed guidance to
admitted students in case of ragging, instead of print/hard copy.

. Display of banners/posters at conspicuous places in the campus to create awareness on ami-raggipg
measures amongst students (soft copy of the posters attached are also available on UGC website

www.ugc.ac.in & www.antiragging.in)

Updation of websites of institutions with the complete address and contact details of nodal officers related to
anti-ragging committee.

. An online undertaking in every academic year to be submitted by each student and every parent, in
compliance with the UGC Regulations and its 2" Amendment regarding submission of undertaking.

. UGC has notified 3™ Amendment in UGC Regulations on 29" June, 2016 to expand the definition of ragging
by including the following:
“3. (i) Any act of physical or mental abuse (including bullying and exclusion) targeted at another student
(fresher or otherwise) on the ground of colour, race, religion, caste, ethnicity, gender (including ]
transgender), sexual orientation, appearance, nationality, regio i Iinguist@(t{e(){i/}g.:glacs of pirth, “thod
place of residence or economic background.” " —JN Principa! ’ o
Installation of CCTV ital poi S )2 Orientzt Collego of |
nstallation o cameras at vital points. - . / ) !,‘-) Plot No. 3, 4 & &
. o .f}~l Navi I\ b el
Counseling and monitoring measures Sanpada, Navi iMumbs
- Regular interaction and counseling with the students to detect early signs of ragging and identification of
trouble-triggers.

. Surprise inspection at hostels, students’ accommodation, canteens, rest-cum-rs.l:glﬂ'at)bh[‘e"N‘Qt Verified

bus-stands and any other measure which would augur well in preventing/quelling ragging and
for behaviour/incident. . [ l }
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INTINUATION SHEET

-02-

Creative Dissemination of the lden of ragging-free campus

3 : ¢ cad the idea.
-+ Events like A“”‘R“Bgi"g workshops, seminars and other creative avenues to spr
tively deployed.
- Safety and security apps without affecting the privacy of individuals can be creatively

Using other UGC initiated measures

1. Students in distress

Ipline 1800-180-5522
due to ragging related incidents can call the Natlonal Anti-Ragging Help
(24x7 Toll Free) o

r e-mail the Anti-Ragging Helpline at l_lclplln,c@anumwﬂlaj—“'

) % bsite i.c. www.ugcacin &
- For any other information regarding ragging, please visit the y("‘g‘ o:inobﬂc No. 09818044577 (only
WwWw.antimgging,in and contact UGC monitoring agency i.e. Centre S
in case of emergency). followi
- . ndertaken following
- UGC also drives an Anti-Ragging Media Campaign through dlf-rc";mw ’
activities to promote anti-ragging which are available on UGC website ke:

. ives i.e. Parents, Victim and
a. UGC has developed 05 TVCs of 30 seconds each from different perspectives 1.e. Far
Offenders.

iversiti egulato!
b. UGC  has  designed and  distributed ~ posters arpon%s‘;is la;lmvcrsmes/R gulatory
Authorities/Councils/[ Ts/NITs/Other educational institutions for prominent dispiay.

: blic for
¢. UGC has consecutively organized 02 Anti-Ragging Competitions for students/faculty /general publi
the wider awareness of the menace of ragging.

ooas t ragging in
Any violation of UGC Regulations or failure of institution to take adcqua;_er:“’-!;i “’s[s:;le; Wilglgattgract

accordance with these Regulations or failure to punish perpetrators of incidents of ragging f

punitive action under the UGC Act.

i iragging.i i jately instruct all the
You are also requested to fill online compliance on www.antiragging.in and also immediately
colleges/institutions under their purview to follow it.

With kind regards,
Yours sincerely,

..

(Rajn|sh Jain)

The Vice-Chancellor of all Universities / Directors of all HEIs / Principal of all Colleges

&
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82022 12:14 ppy

| | V . : ‘ . i 4 ; liance mail
Oriental College of Pharmacy Mail - Fwd: Compl
.{! | C |
i *Ma ”

Surekha Gaikwad <admin@ocp.edu.in>
Fwd: Compliance mail
1 mesSage
Dr. Sudh

_ 7 2022 . M
' Mon, Jun 20, 2022 at 10:11 A
a Rathod <principal@ocp.edu.in>
10: Surekha Gallwad <ad"““(C(?DO(:'D.edu.ln>. Ramchandra Kalel <clerk@ocp.edu.in>

———F

orwarded message
From: <h

elpl|ne@nnliragging.ln>
Date: Mon, Jun 20, 2022 at 9:54 AM
Subject: Compliance mail

o: <prmcipal@ocpedu.in>

Dear Anti Ragging Committee Team Member,

) ; r prestigious college
We are thankfuy| to you for talking to our executive regarding compliance fulfillment from your p g

This small step will hel
€asier and safe to enj

. J f
P Us to make a ragging free campus all around our country that will make students' life
In any case you need

oy the college. ]
help from us, kindly call our Helpline number.

National Anti Ragging Help Line:1800-180-5522

You can fill your compliances on the link https:/fantiragging.in/compliance_desclaimer.html

We are also attaching posters soft co

py which is to be di
regulation summary

splayed in college campus , Supreme Court & UGC
for quick understanding of Ragging.

Thanks ;
National Anti Ragging Helpline Team

ke | gpigwa

[ ¥T5|
e3p. | COLLEE oF

72| pHaRMACY
0

P

Dr.(Mrs.) Sudha Rathod
Principal,

Oriental College of Pharmacy,
Sanpada, Navi Mumbai.

13 Anti Ragging Poster.pdf
3069K

Dr. (Mrs.) Suzha Rathed
Principal
Orientz! Cott 22 ¢f Pharmacy
Piot Mo, 3 -

-9, 4 a5 Sag

Signaf e NO

hnpS'lImail.google.oomlmaillu/OI?ik=3dG7e4bfe3&view=

. B'yr\ DHA
pw.search=all&perrnlhid=thre'.id—f"/.,BM73612726%!t%g%(Ejgiquq]%lgﬂ;ﬁ'J Da1 27... 11
Signed By:
SURESH
NUMBER=ea2a4c
Page 10 of 99 SERIAL
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University Grants Commission
(e tizmema, i )
o (Ministry of Education, Govt. of Indin)
. wriy B ot agrgar AE , s FER-110002
. T3 Bohadur Shoh Zafar Marg, New Delhi-110002

Ph1. 011-23236288/23239337
Prof. Rajnish Jain Fax1011-2323 8858
Secretary E-mall : secyuge@nle.in

D. O. No. F. 3.2/2021 (ARC) 21 ocT 2071 October, 2021

'SPEED POST]

Subject: Revised procedure for students to file online Anti Ragging Affidavit.
Dear Madam/Sir,

As you are aware, in pursuance to the Judgment of the Hon’ble Syprcmc Cou.rt of
India dated 8.5.2009 in Civil Appeal No. 887/2009, the UGC no.txﬁcd “Regﬂ;ﬂatlor}s
on Curbing the Menace of Ragging in Higher Educational Institutions, 2009” and in
compliance of the 2nd Amendment in UGC Regulations, it is compulsory'for each
student and his/her parent/Guardian to submit an online undertaking each
academic year at either of the two designated web sites, namely,
Www.antiragging.in and www.amanmovement.org.

As part of UGC’s initiative towards reduction of compliance burder.l of its_
stakeholders, UGC has revised the procedure for students to file online Anti
Ragging Affidavit.

The revised procedure is as follows:

Step 1: A student will submit his/her details on the same web sites
(www.antiragging.in and www.amanmovement.org) as before; read and confirm
that he/she and his/her parents/Guardians have read and understood the
regulations on curbing the menace of ragging. He/She will confirm & agree that
he/she will not engage in ragging in any form. (Step 1 is the same like before).

Step 2: The student will receive an E MAIL with his/her registration number
and a web link. The student will forward the link to the E mail of the Nodal officer
in his/her university/college. (Please note that the student will not receive pdf

affidavits and he/she is not required to print & sign it as used to be the case
earlier).

Step 3: The Nodal Officer in the university/college can click on the link of any
forwarded e mails that he /she will receive from any student of his/her college to get
the list of those students who have submitted Anti Ragging Affidavits/ Undertakings
in his/her college. The list will be updated every 24 hours.

/’/P?/ Contd.../-

Dr. (Mrs.) Sudha Rathod

Principal
Oriental College of Pharmacy
Plot No. 3, 4 & 5, Sector-2,

SangiriEttiFe bt Verified
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NTINUATION SHEET

-02-

Un}\:ch}tlcs and Colleges are requested to insert a mandatory column in your
university/colleges admission form ns per the given format:

Anti Ragging Undertaking Reference no: | | ;JJ

You are also requested to display the cmall address and contact number of the
Nodal Officer of Anti Ragging of your university/college in your website and campus
areas like Admission Centre, Departments, Library, Canteen, Hostel, and Common
facilities etc. to create awareness about the revised procedure for students to file
online Anti Ragging Afflidavit.

booklet or

In addition to this, you are also requested to create E-admission ;
to admitted

brochure, E-leaflets giving details on guidance in case of ragging
students instead of print/hard copy.

With kind regards,

Yours sincerely,

b
- (Rajnish Jain)

The Vice-Chancellor of all Universities

The Pﬂncipal of all Colleges

i

1.e ) Sndha Rathod

>
SLOi-4,

mbal

. 1 & fe3
o onnoda, AVl i
Sanpals, sy =
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University Grants Commission

(yrevt strmrt feEm e, e aeEn)

(Ministry of Human Pesoure Davelopment, Got. of India)

e S e ey A A, i frefi-r 10002

!ﬁl A 51?{ pahadur Shah Zafar Marg, New Delhi-110002
b ph.. 011-23236288/23239337
Far . 0112373 88%
Prof. Rajnish Jain £-mall : secpugeconicin
Secretary

0.0. No.1-1572009 (ARC) pt.Jil

Respected Sir/Madam,

In pursuance to the Judgment of the Hon'ble Supreme Court of India dated 08,0%12209 |r)nc'y.|
Appeal No. 887/2009, the UGC had nolified “Regulations on Curplng the Menace e:)gg; g in
Higher Educational Institutions, 2009". The Regulations are available on l'he'UGC website ie
www.ugc.ac.in. These regulations are mandatory for all higher educational institutions in the country.
ure a ragging-free campus, here are some
d to be deployed in your esteemed university

27" June, 2019

As multiple mechanisms are required to ens
recommendations and action steps which are require
and all institutions under your ambit.

A. Basic Measures:

1. Constitution of anti-ragging committee, anti-raggi
adequate publicity for these measures through var
the institution’s prospectus and information booklets

ng squad, setting up of Anti-Ragging Cell and
ious media are to be undertaken.

. Mention of anti-ragging warning in
fbrochures shall be ensured.

. Updating websites of institutions wi
related to anti-ragging committee.

. In compliance with the UGC Regulations and i
undertaking by each student and every parent, an
be submitted.

. UGC has notified 3¢ Amendment in UGC Regulations on 29" June, 2016 to expand the definition
of ragging by including the following:

“3. (i) Any act of physical or mental abuse (including bullying and ex
student (fresher or otherwise) on the ground of colour, race, religio

(including transgender), sexual orientation, appearance, nationality,
identity, place of birth, place of residence or economic background.”

th the complete address and contact details of nodal officers

ts 2d Amendment regarding submjssion of
online undertaking in every academic year to

clusion) targeted at another
n, caste, ethnicity, gender
regional origins, linguistic

. Installing CCTV cameras at vital points.

. Counseling and monitoring measures
. Regular interaction and counseling with the students can detect early signs of ragging and
identification of trouble-triggers.

. Surprise inspection at hostels, students accommodation, canteens, rest-cum-recreation rooms,
toilets, bus-stands and any other measure which would augur well in preventing/quelling ragging
and any uncalled for behaviour/incident shall be undertaken.

C. Creative Dissemination of the idea of ragging-free campus
1. Events like Anti-Ragging workshops, seminars and other creative avenues to spread the idea.
2. Safety and security apps without affecting the privacy of individuals can be creatively deployed.

{ “';.}, /7 \s/ Contd...2

Dr. (Mrs.) Sudba Rathod
Principal . '
itbaants ,,gg@%;.e—l»\lo\t Verified
Plot No. 3, 4 & S, Sec
S ada, Navi Mur 5‘ )
R ST By SUDHA
SURESH RATROD
Signed By:
SURESH
Page 13 of 99 SERIALNU ER=ea2a4c




D. Using other Ugc initlated measuros

1. Students in distra

|-Ragging Helpline 1800-
180-5522 (24x7 tira

t
ss due to ragging rolated incldents can call the National An Eate

Toll Freo) or e-mall the Anti-Ragging Helpline at he I

visit the UGC website i.e. www,ugc.ac.in &

2. For any other information regarding ragging, please Kachroo Trust on mobile

ov.antiragging in and contact UGC monloring agency fe. Aman Sabya
No. 09871170303, 09818400116 (only in case of emergency). Pr—

: i des an
3. UGC also drives an Ant-Ragging Media Campaign through dmerzr\‘/taiggle on UGC website i.e

developed the following entiies to promote anti-ragging which are

a. UGC has developed 05 TVCs of 30 seconds each from different perspective .
and Offenders,

b UGC has designed and distibuted posters ~amongst _éJnr;i\é?Sr;:gss/Regulatory
Authorities/Councils/lITs/NITs/Other educational institutions for the promin i

¢. UGC has consecutively organized 02 Anti-Ragging Competitions for students/faculty /general
public for the wider awareness of the menace of ragging.

e. Parents, Victim

iolati i i instituti teps to prevent ragging
Any violation of UGC Regulations or failure of institution to take adeqpat.e S _ !
in accordance with these Regulations or failure to punish perpetrators of incidents of ragging suitably,
will attract punitive action under the UGC Act.

You are requested to implement the recommendations communicated vide this office letter of even
number dated December 27, 2018 and thereby ensure a ragging-free campus, a fundamental
requirement for a supportive and fair institutional climate which is open to change, learning and progress.

With personal regards,

Yours sincerely,

(RajniSh Jain)

The Vice-Chancellor of all Universities.

I

udi; Rathod

Oriemasl'cop;,m g
Plot No. 3.2 7 5 | ham

Sanpada, wayj iy

1 Arter.n
Clor-

mbal,

Signatu/[er—No\t Verified
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Ph. 011-23236260/23239337

Prof. Rajnish Jain Fox - 011-2323 6858
Secretary F-mail : sacy.uge@nicin

DY SPEED POST .
D.0. No. . 1-152009(ARC) pt-111 December,20

Dear Sir/Madam,

In pursuance to the Judgment of the Hon'ble Supfeme Court of India dated 8.5.200 in Civil /}\lr')pc?::
No. §87/2009, the UGC notified “Regulations on Curbing the Menace of Ragging In '81]
Educational Institutions, 2009". The Regulations are available on  the UGC website i.e.

WWW.uge.ac.in. :

1t is once again brought to your kind notice that ragging is a criminal offence ar]d UGC has fra{ngd
regulations on curbing the menace of ragging in higher educational institutions in or(!cr to prohlblt.
prevent and eliminate the scourge of ragging. These regulations are mandatory and.all'msmutlons are
required to take necessary steps for its implementation in toto including the monitoring mechanism
and any violence of these regulations will be viewed seriously. If any institution fails to tfike adequ?te
steps to prevent ragging or does not act in accordance with these Regulatioqs or fails to punish
perpetrators of incidents of ragging suitably, it will attract punitive action against itself by the UGC.

You are requested to step up anti-ragging mechanism by way of adequate publicity through various
mediums; constitution of anti-ragging committee and anti ragging squad, setting up of Anti Ragging
Cell, installing CCTV cameras at vital points, Anti- Ragging workshops, updating all websites with
nodal officers complete details, alarm bells etc. Regular interaction and counseling with the students,
identification of trouble-triggers and mention of Anti-ragging warning in the institution’s prospectus
and information booklets/brochures shall be ensured. Surprise inspection of hostels, students
accommodation, canteens, rest cum recreational rooms, toilets, bus-stands and any other measure
which would augur well in preventing/quelling ragging and any uncalled for behavior/incident shall
be undertaken.

Students in distress due to ragging related incidents can call the National Anti-ragging Helpline 1800-
180-5522 (24x7 Toll Free) or e-mail the Anti-Ragging Helpline at helpline@antiragging.in. For any
other information regarding ragging, please visit the UGC website ie. wwwugcacin &
www.antiragging.in and contact UGC monitoring agency i.e. Aman Satya Kachroo Trust on
following No. 09871170303, 09818400116 (only in case of emergency).

You are requested to hold the workshops, seminar on eradication of ragging in higher educational
institutions and are requested to display Anti Ragging posters at all prominent places like Admission
Centre, Departments, Library, Canteen, Hostel, Common facilities etc. The size of posters should be
8X6 feet.

You are requested to get your institution accredited by NAAC/NBA and submit the compliance report
and implement the special Drive on anti-Ragging prevention programme.

You are requested to immediately instruct all the colleges under your purview to submit online
compliance of anti-ragging Regulations on curbing the menace of ragging in higher, educationak ~1nod
institutions, 2009 at www.antiraggingin  #6% '\‘."\P% Dr. (Mrs.) Sic ka

\ 2 inring!
3 * WS\ PrinCIpE® | wene of Pharmacy
Plot No. 3, 4 & 5, Sector-2,

Sanpéiagﬁﬁvﬁ;ﬁé’mat Verified
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2

:.2:‘:‘3:'“:;3 of the 2 Amendment in UGC Regulations, you are requested to make it compulsory
. ent and every parent to submit an online undertaking every academic year at

www.antiragging.in & www.mnunmovcmcm.Ori_!l

UGC has notified the 3™ Amendment § ,,‘ A the definiti
i ; ent 29™ June, 2016 to expand the definition
. of ragging by including the followlng;.m HGE Regolations.on .

1.3 (i) Any act of physical or mental abuse (including bullying and exclusion) targeted at
another student (fresher or otherwisc) on the ground of colour, race, religion, caste, cthnicity,
gender (including transgender), sexual orientation, appearance, nationality, regional origins,
linguistic identity, place of birth, place of residence or economic background.

UGC also drives an Anti Ragging Media Campaign through different modes and UGC had got d.evclop the
following entities to promote anti ragging which are available on UGC website i.e. www.uge.ac.in

a. UGC has developed 05 TVCs of 30 scconds cach with different prospective i.e. Parents, Victim
and Offenders.

UGC has designed .and distributed 04 types of posters amongst Universities/Regulatory
Authorities/Councils/II Ts/NITs/Other educational institutions for the prominent display of these
posters.

UGC had consecutively organized 02 Anti Ragging Competitions for students/faculty/general
public for the wider awareness of the menace of ragging.

You are requested to adopt these steps and to implement the gecomme'ndation.s of the committee 'on
“Psychosocial Study of Ragging in Selected Educational Institutions in India” (z.avanlable on UGC \ycbsxtc)
and ensure a ragging free campus. This Circular may also be brought to the notice of colleges affiliated to
your esteemed University.

With kind regards,
Yours sincerely,

.
L)

(Rajnish Jain)

The Vice-Chancellor of all Universities

Encl: As above
Copy to:

1. All Regulatory Bodies
2. UGC Regional Offices
3. Publication Officer, UGC, New Delhi (for uploading on UGC website) y

ﬂﬂ) SO Dr. (Mrs.) Sudhs Rathod
(Rajnith Jain) {S1 T 1 B) PrAncipa’ | . e cf Pharmacy

glrclfu ,4 &9, Sector-2,
Sanpada, Navi iiumbal

Signatu/[er—No\t Verified
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University Grants Commission
(wrr T R e, we )
) (Ministry of Human Resourte Development, Gowt, of Indig)
™2 e e Ty gt T, i fdi-110002

. “'fim Eu Bohadur Shah Zofor Marg, New Delhi-110002
Ph.. 011-23236288/23239337
Prof. Rajnish Jai Fax: 011-2323 8858
: n ; .
Secretary £-mail : secruge@nic.in

th ag,
D.O. No.1-15/2015 (ARC) P't.1 25" May, 2018

Dear Sir/Madam,

Hon'ble Supreme Court of India dated 08.05.2009 in
lations on Curbing the Menace of
are available on the

In pursuance 1o the Judgment of the
Civil Appeal No. 887/2009, the UGC notified “Regu
Ragging in Higher Educational Institutions, 2009". The Regulations
UGC website i.c. www.uge.ac.in.

1t is once again brought to your kind notice that ragging is a criminal offcncc ‘and. UQC hZ'lS
framed Regulations on curbing the menace of ragging in higher cducational institutions in
order to prohibit, .prevent and climinate the scourge of ragging. Thcs<.: chulatlon's are
mandatory and all institutions are required to take necessary steps for its |mp|cmen}atlon in
toto including the monitoring mechanism as per provisions in the above Regulations and

ensure its strict compliance.

As per provision in the above Regulations and for ensuring its strict ?ompliance, uGC has
designed and printed four types of posters (available on UGC website www.ugc.ac.in) to

create awareness in the students about ill effects of ragging.

You are requested to prominently display these posters on the university campus, especially

in the areas where students generally assemble like hostels, canteen, mess, academic blgcks
and common places etc. You are also requested to send some posters to your affiliated

colleges for prominent display on their campuses.
We are sending packets of 04 types of posters to your university.

You are also requested to fill an online compliance of the prominent display of posters on
UGC Anti-Ragging website i.e. www.antiragging.in

With kind regards,
Yours sincerely,
wth
(Rajnish Jain)
Encl: as above

The Vice-Chancellors of All Universities.

Copy to:
The Publication Officer, UGC, New Delhi for uploading on UGC website. ﬁ(y

Q]Zg) g NEN Dr. (Mrs.) Sudha Rathod

(Rajnish Jain) Principal
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University Grants Commission
(famn warm, ey voeg)
Prof. Manish R, Joshi (Ministry of Education, Gowt of India)

Secretary

D.0 No.F .91-3/2020 (GS) 20" June, 2023/ 30 5455, 1945

20J0N 903

Respected Sir/Madam,

In continuation to our earlier communication D.O. No.91-3/2020 (GS) dated 05" June,
2023 regarding implementation of the Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013, it is informed that The Hon'ble
Supreme Court vide its order dated 12" May, 2023 has directed to issue the following
directions so as to fulfill the promise that the PoSH (Prevention of Sexual Harassment)
Act holds out to working women all over the Country:-

. The Union of India, all State Governments and Union Territories are directed to
undertake a timebound exercise to verify as to whether all the concerned
Ministries, Departments, Government Organizations, authorities, Public Sector
Undertakings, Institutions, bodies, etc. have constituted ICCs/ LCs/ ICs, as the
case may be and that the composition of the said Committees are strictly in
terms of the provisions of the PoSH Act.

It shall be ensured that necessary information regarding the constitution and
composition of the ICCs/ LCs/ ICs, details of the e-mail IDs and contact numbers
of the designated person(s), the procedure prescribed for submitting an online
complaint, as also the relevant rules, regulations and internal policies are made
readily available on the website of the concerned Authority/ Functionary/
Organization/ Institution/ Body, as the case may be. The information furnished
shall also be updated from time to time.

A similar exercise shall be undertaken by all the Statutory Bodies of
professionals at the Apex level and the State level (including those regulating
doctors, lawyers, architects, chartered accountants, cost accountants, engineers,
bankers and other professionals), by universities, colleges, Training Centres and
educational institutions and by government and private hospitals/ nursing homes.

Immediate and effective steps shall be taken by the authorities/ managements/
employers to familiarize members of the ICCs/ LCs/ ICs w:th thelr duties and the
manner in which an inquiry ought to be conducted on re ~q_complaint of
sexual harassment at the workplace, from the point he omplaint is
received, till the inquiry is finally concluded aan )

?XFG'MTF T 'mf =I§ fi?vﬁ -110002 | Buhudur Shoh Zofar Marg, New Delhi- 110002 ‘
Ph.: 011-23236288/23239337 | Fox : 011-2323 8858 | E-mail : secy.uge@nicin Slg ned

SURESH R/A(T
Signed By:
SURESH
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WOMEN DEVELOPMENT /

WOMEN GRIEVANCE
REDRESSAL COMMITTEE

POLICY

\_ /

Signatu/[er—No\t Verified

Signed B'yrS?JD A
D

SURESH RAT
Signed By:CN=SUDHA
SURESH oD,




University Grants Commission

(foren waTATa, M FER)
(Ministry of Education, Govt, of India)

wrats v qergra AE Ar, T fwi-110002
Bohadur Shoah Zafor Marg, New Delhi-110002
Ph: 011-23236288/23239337
Fux:011-2323 8858

Prof, Rajni i :
jnish Jain E-mail + secy.uge@nicin

Secretary

—

F.No.11-1/2021(Gs) April 19,2021

Sub: Women Safety

Respected Madam/Sir
The Commission has received a letter No. 3-2/2021-U.5 dated 5% April, 2021‘:1

from Ministry of Education regarding the recommendations/observations of the.230

report of Department related Parliamentary Standing Committee on Home Affairs on

“Atrocities on crimes against women and children” by the Ministry of Hpme

Affairs, Government of India. In this regard, as per the recommendations/

observations of the Committee, all the Universities and its affiliating Colleges are

requested to take the following steps:

1) To add more content in curriculum in addition to gender sensitization about
leadership, sacrifice and the remarkable role played by women in all wglks of
life in order to create a feeling of respect for women and help in addressing the
negative mind-set/stereotypes that exist in society.

To organize online lectures and webinars on “Women Safety” to make the
general public aware of the dignity and respect of women.

With regards,

Yours sincerely,
='ie
(Rajnish Jain)
To
The Vice Chancellors of all the Universities

The Principals of all Colleges

A

Dr. (Mrs.) Sudha Rathod
Princingi gnature-Netyerified

Orients
Plot No. 3,

sanpagiy i 'myf €U

/
2 AR K/
G Ay

Signed By:!
SURESH
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University Grants Commission
\\//- \! gi?nn s, ITA HIAT)
e (Ministry of Educotion, Got. of India)
R R
: WA e o A, 7 fae- 110002
Bohadur Shoh Zofar Marg, New Delhi-110002

Ph: 01 1.23236288/23239337

T, e S
wfa
Fux: 01 1-2323 8858

E.mail : secyuge@nicin

Prof. Rajnish Jain
Secretary
05th March, 2021

D.O. No.F.1-1/2021(Secy)

Qo_s‘acd-cd Modaomn [ S

ational Women's Day on

feving an equal future
d Princ

gw March, 2021, a webinar on
in a COVID-19 world” is

On the occasion of Intern
ipals of Colleges from 12

«“Women in Leadership: Ach
being organized with women Vice Chancellors an

noon.

Shri Ramesh Pokhriyal ‘Nishank’ has very kindly

n and address the gathering. Hon’ble Minister of
the occasion.

Honble Shiksha Mantri,
Dhotre will also be present on

consented to grace the occasio
State for Education, Shri Sanjay
be live webcast on UGC’s official Twitter handle

YouTube link

The event will
https://twitter.com/uge india? and

https:/ (www.youtube.com[channel[UClbbWYTiSanhShJOZl-OSg

You are requested to kindly participate in the webinar along with your students
and faculty.

Looking forward to your active participation.

Nritn i »ﬁ/wﬂ‘/‘ )
Yours sincereiy,

A

i

(Rajnish Jain)

To
Vice-Chancellors of all Universities

Principals of all Colleges

ORIENTAL EGECAT&:’:S $HOIETY'S
Oriental Cofiege ot Pnarmacy
D ei-400 705.

(N, M2t &
IR/

Sarnans i’
Sraven NS, : W
tnveard Mo i 22 -

Signature: S
1""w'

Principal Signaiure:
e e
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cexual harassment is made, .
University/college/institution durin

committee.

COI LEGE WONMEN DEVELOPMENT CELL (CWDCO)

Establishment of the CWDC
the University of Mumbai shall

to implement these Directions 1n
xunl harassment in particular in
such complaint is in

Every college/institution affiliated to

establish/set up CWDC at college level 1
general and to deal with cmnplninls/cus?s of sexual
relation to the college/institution provided that il any. !
relation to the Management/Principal/Member ol the CWDC, the same shall

be dealt with by the WDC of the University. The ()l'ﬁ’cc '()l'(hc -CWDC shall be
located in the college/institution and  the Principal/Director of the
college/institution shall be the custodian of all the records of the Cell.

Composition of the CWDC

The CWDC shall consist of:

The Principal of the college shall be ex-officio President of the Cell.

Two members from the teaching staif of the college/institution and
shall be nominated by the Principal, of whom at least one member
shall be a woman. Gne of the women teaching staff members shall be
the Convener of the CWDC and shali be nominated by the Principal.

(.Dne. woman member of the non-academic staff in the college
/institution and shall be nominated by the Principal. -

One woman representative from an NGO nominated by the Priucipal

At least one of the members shall ¢
least onc . d¢ a person representing fro
SC/S I/DJ/NI/SBC/QBC and shall be nominated by the Priucip;l. B

OPAe lep[esel]ldtlvc 1‘()][[ tlle :;lu(lc[lls (,Uu[lCl] WllO 1S tlle W()I[lt..n S
leplescllmtl\‘c o tl c it ycdl g“l(‘ Shali > I a >.
n 1 COllnCll fOr tllc
} < l b(. nomin [ed b

~

Or. (Mrs.) sudh”
incipal
‘g:?ecr:'t)c; Co\h:aé}‘e:ssofS :t\:aorg\za.cy
1 No. 3, 4 4 C
‘ggnpada. Nawvi nMumbal.

Rathod A= | NAVI MUBEB AL
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Signature Not Verified

Signed By:!
SURESH
SERIALNU ER=ea2a4c

Page 23 of 99




Explanation: In case the member of the non-academic staff is a male, the
teaching staff representatives will be necessarily be women. In
respect of (ii) and (iii). in case there is no woman academic/non-
academic staff, the condition that a woman member should be

nominated shall stand waived.

Not less than halt of the members of CWDC shall be women.

The term of the office of the CWDC shall be for three years, except for
the student member. A student member shall be appointed for one
academic year. PROVIDED, however, that a person shall cease to
hold office as a member of the CWDC if he/she ceases to be member
of the academic staff, non-teaching staff or students, as the case may
be. In the case of any vacancy caused due to death, termination, and
resignation or for any other reason whatsocver, thé same shall be filled
immediately in accordance with the procedure prescribed for the
composition of the CWDC as mentioned in 13.B.

viii.

ix. The names of persons who are on the CWDC, from time to time, along

with their contact places and telephone numbers shall be displayed at
all times in a conspicuous place of the main Notice Board of the

College/Institution.

A person shall be disqualified for being nominated, elected or
designated, or for being continued as a member of the CWDC, if there
is any complaint concerning moral turpitude against him/her or against
whom any criminal proceedings are pending in any court of law.

If a member of the CWDC remains absent for three consecutive
meetings of the Cell, without permission of the President, his/her

office shall thereupon fall vacant.

A member of the CWDC may resign his/her office at any time by
tendering his/her resignation in writing to the President.of the said Cell
directly or through the Registrar of the College or in the absence of the
Registrar, to the Office Superintendent. Such persons shall be deemed
to have vacated his/her offices as soon as the President accepts the

resignation.

xiii. The CWDC shall meet at least twice every academic year and the
intervening period between two meetings shall not exceed six months.

Xiv. The President of the CWDC.can call a Special Meeting at any time,
upon the written requisition of not less than one-third of the total
number of the members of the CWDC, on a day not later than filteen
days after the receipt of the requisition by the President.

: ; @&."\

: »»‘Sjgnatur *Not Verified
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CwDC will be fifty percent of its
any meeting it shall be
those who are
challenged

y meeting of the
not present at
and shall proceed with
tings will not be

xv. The quorum for an
members. I the quorum is
adjourned for hall an hout
present and the procecdings of such mee
on ground of quorum.

POWERS AND DUTIES OF CWDC

To ensure implementation of these Directions in the college/institution.
all the individual complaints concerning sexual harassment
that may be received from any person and take suitable action thereon 1n
the manncer and mode more particularly set out hercinafter. In casc of the
complaint against the Principal/member off the Management the CcCwWDC
<hall direct the complainant to approach the UWDC for redressal of

To process

grievances.

PROVIDED that where a woman complainant specifically expresses a.
desire that she be allowed to depose in the presence of only women
members of the Cell, the Cell shall hear the said complainant after the male

members have withdrawn from the hearing.

all not be tinally disposed of until after

PROVIDED that the complaint sh
cipate in the decision-making

the male members of the Cell attend and parti
process
bers of the CWDC to attend and participate in the

that may be arranged by the
f colleges/institutions in

iti.  To depute mem
workshops and training programs
University Cell for members of CWDC o

connection with these Directions.

ement the programs for the spread of awareness of these

To impl
lated by the University Women

Directions as may be formu
Development Cell.

To arrange to distribute all the publications of the University Cell
concerning these Directions amongst the teachers, non-teaching

employees and students.

vi. To exercise such powers and perform such other functions as may be
conferred or imposed on it by/under these Directions.

vii. To do all such acts and things as may become necessary to carry out
the purpose of these Directions.

M ."(i"""'phi-,.- o
Vi e‘ﬁ;,,ﬂum )

wrey )&
v )
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PROCEDURE FOR INVESTIGATION OF COMPLAINTS
CWDC shall act as Complaint Committee, excluding the student

member of the Cell.

Any woman cmployce/female student of the college/institution shall
have the right to lodge complaint with any of the members of the

sexunl harassment against male
other person connected with the
e college/institution.

C\WDOC concerning
student/ecmployee/any
administration/authorities of th

Such a complaint may be oral or in writing.

Any complaint in writing shall be signed by the person making the
It the complaint is oral the same shall be reduced in
ail by the CWDC member to whom the complaint is
made and shall not be acted upon till signed by the complainant. A
Complaint  Register  shall be maintained by the Complaints
Committee. It should be confidential document.

afforded full confidentiality at this stage.

complaint.
writing in det

The complainant shall be
nt being made to the member of the CWDC,
aint, and within not more than
the complaint is made shall
he CWDC. However, if
kept confidential and

In the event of the complai
immediately upon receipt of the compl
ten working days, the member to whom
communicate the same to the Convenor of t
the complainant so desires, her name shall be
shall not be divulged even to the CwWDC.

date of such communicatioa,

Within a period of two weeks from the
f the CWDC to deal with the

the Convenor shall convene a meeting O

complaints.

, which shall be held within two weeks of the
t, the complainant or at her request her

At the first meeting
receipt of the complain
representative, shall be heard.

all then decide whether the complaint deserves to be
aint shall stand dropped if according to

The CWDC sh
as not been able to disclose primafacie

proceeded with. The compl

the CWDC the complainant h

an offence of sexual harassment.

X. In case, the CWDC decides to proceed with the complaint, the
shall be ascertained and if the

wishes of the complainant -
complainant wishes that a warning would suffice then the alleged
offender shall be called to the meeting of the CWDC, heard and if so

satisfied that a warning is just and proper he may be wamed about

Dr. (Mrs.) Sudh2 Rathod '

Principal
Oriental College ¢ wharmacy
Plot No. 3, 4 & 5, Sector-2,

Sanpada, Navi Mumbal.
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l_us hcl)nvmur. The matter shall then be treate
recording 1o that effect made in the Compl
note be made into the Service Book of Ih'v
Student inclmling the Migration A

Committee should verily

d as concluded with a
aint Register. Ncc‘(:s:;ury
employee/Record of the
Certificate.  The Complaints
compliance of the action taken,

I the Complainant wishes to proceed with the complaint beyond a
Mere warning to the delinquent, the delinque
Writing by the CWDC an opportunity to expl
Why he should not for pood and sufficient res
the act complained of. I the written expl
not found to be satisfactory or
explanation. the CWDbDC
offence deserves penalty,

nt shall be given in
ain within two weeks
1sons be punished for
anation of the delinquent is
il he docs not provide any written
shall decide at the outsct whether the

However, before proceeding with the cnquiry,

whether the delinquent deserve
prohibited from enterin

the CWDC shall decide
s to be placed under suspension or
g the premises pending enquiry, keeping in
mind the nature and gravity of the misdemeanor complained of.
case the CWDC comes to the conclusion that such
necessary, it shall make suitable
Principal/M

In
an action is

recommendation to the
anagement for further implementation.

In the event of the CWD
be imposed a penalty,
the CWDC to the man
expeditiously act on su

C coming to a decision that the delinquent
a specific penalty shall be recommended by

agement of the college/institution who shall
ch recommendation ot action.

The CWDC shall afford fair and

reasonable opportunity to the
delinquent to defend

and shall ensure observance of the principles of
natural justice. In the event of the complainant feeling that there is a
delay on the part of the college/institution authorities to process the

case, the complainant can approach the WDC of University directly
after six weeks of registering the complaint. * B

After the preliminary inquiry, if the CWDC concludes that the case

merits further enquiry it shall

then refer the case to the UWDC and
hand over all the requisite do

cuments along with its findings to the
UWDC within a month of the receipt of the complaint. The UWDC

shall then proceed with the case in accordance with the provisions
laid out in clause (10) of these Directions.

. . /49\
PENALTIES AND PUNISHMENT FOR SEXUAL HARASSMENT

Dr. (Mrs.) Sud!

Principal -
Oriental Cc‘.iug,l

.3,4
% B :‘a%a. Navl |
vaturd ot Verified
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University Grants Commission
(Faemr sz, A
: (Ministry of Education, Gowt. of India)
N AT A, T e ogg,
@ S Bohodur Shoh Zafar Marg, New Delhi-) 10007
ik uﬁ]:‘ e Ph.: 011-23236288/23239337
‘ Fox : 011232 8858
Prof Rajnish Jain E-mail : secy.uge@nicin
Sccretary

D.O.N0.9132021 (G

7" December, 2021
Respected Madam/Sir,

‘ 5 nlace (Preventi >rohibition and Redressal
As you are aware, the Sexual Harassment of Women at Workplace (Prevention, Prohibition a )

Act, 2013 way notified on 9 December, 2013 to provide a sale and secure cnvironment to women at the
workplace,

Sexual harassment results in violation of the fundamental rights of a woman to cquality under articles 14 and

15 of the Constitution of India and her right to life and to live with dignity under article 21 of the Constitution

and right to practice any profession or to Carry on any occupation, trade or business with includes a right to a
safe environment free from sexual harassment,

The protection against sexual harassment and the right to work with dignity are

rights by international conventions and instruments such as Convention on th
Discrimination against Women, which has been r

universally recognized human
e Elimination of all Forms of
atified on the 25" June. 1993 by the Government of India.

University Grants Commission has also notified University

Grants Commission (Prevention, Prohibition and
redressal of sexual harassment of women em

ployees and students in higher educational institutions)
Regulations, 2015 in the Gazette of India which are available on UGC website i.c. Www.uge.ac.in. These
Regulations clearly describes responsibilities of the higher educational institutions, grievance redressal
mechanism, process for making complaint and conducting inquiry, interim redressal, punishment and

compensation, consequences of non-compliance cte. UGC Regulations being statutory in nature are binding
for universitjes and colleges.

This year the Ministry of Women and Child Development has decided to commemorate the cighth anniversary
of notification of this landmark legislation that is 9" December, 2021,

I write this 1o request you to kindly conduct one-q

Ay awareness programmes on Sexual Harassment of Women
at Workplace (Prevention, Prohibition

and Redressal) Act, 2013 g your university and the colleges affiliated
1o the university on 9 December, 2021 1o sensitize the students and employees about the provisions of this
Act. The details of the programmes conducted by your institution may be provided to Government of Indija
Ministry of Women & Child Department on seey.wed@nic.in

With kind regards,

Yours sincerely,

Y

" (Rajnish Jain)
To p \

"\ﬁ'::l" r /4&
The Vice-Chancellors of All Universities \ ‘

Dr. (Mrs.) Sudha Rathod

s Collene of Pharm:acy
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I e University Grants Commissiop,
(farsmr W=, wwA )
.. (Ministry of Education, ('.ch of India)
AR AT A, T Frefi-110009

T Bohadvr Shah Zafar Marg, New Delhi-110007
& “iﬁ:r ™ Ph.: 011-23236288/23239337

Fox : 011-2323 8858
Prof. Rajnish Jain E-moil : secy.uge@nicin
Secretary

D.0.N0.91-3/2021 (GS) 7" December, 2021

Respected Madam/Sir,

As you are aware, the Sexual Harassment of” Women at Workplace (Prevention, Prohibition and Redressal)
Act. 2013 was notified on 9™ December, 2013 (o provide a safe and sccure environment to women at the
workplace.

Sexual harassment results in violation of the fundamental rights ol"a woman to cquality under articles 14 and
15 of the Constitution of India and her right to life and 1o live with dignity under article 21 of the Constitution
and right to practice any profession or to carry on any occupation, trade or business with includes a rightto a
safe environment free from sexual harassment.

The protection against sexual harassment and the right to work with dignity are universally recognized human
rights by international conventions and instruments such as Convention on the Elimination of all Forms of
Discrimination against Women. which has been ratified on the 25" Junc. 1993 by the Government of India.

University Grants Commission has also notified University Grants Commission (Prevention, Prohibition and
redressal of sexual harassment of women employees and students in higher educational institutions)
Regulations, 2015 in the Gazette of India which are available on UGC website i.c. www.ugc.ac.in. These
Regulations clearly describes responsibilities of the higher educational institutions, grievance redressal
mechanism. process for making complaint and conducting inquiry, interim redressal, punishment and
compensation, consequences of’ non-compliance ete. UGC Regulations being statutory in nature are binding
for universities and colleges.

This year the Ministry of Women and Child Development has decided to commemorate the cighth anniversary
of notification of this landmark legislation that is 9" December, 2021,
2

I write this to request you to kindly conduct one-day awareness programmes on Sexual Harassment of Women
at Workplace (Prevention, Prohibition and Redressal) Act, 2013 at your university and the colleges affiliated
to the university on 9" December, 2021 to sensitize the students and employees aboul the provisions of this
Act. The details of the programmes conducted by your institution may be provided to Government of India
Ministry of Women & Child Department on secy.wed@nic.in

With kind regards,

Yours sincerely,
b
(Rajnish Jain)
To

///"5/

The Vice-Chancellors of All Universitics i 2 Dr. (Mrs.) Sudha Rathod

incipal ;
Princir | Collena of Pharmacy

it :‘ 25, ¢ _'V‘“""‘
PIoL NO. Oy i umbei.
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ALL INDIA COUNCIL FOR TECHNICAL EDPCATION
(A Statutory ody of the Govt. of Indin)
Ministry of Education. Govt of India
Nelson Mandela \()up Vaennt Kunj, New Delhi-) 10070
Phone: 011 L20581 190
F.mail. magdaiete-india.org

Member Secretary

.No. AICTE/Fin/WH /201516 Dinted 03.11.2022

To
All Directors/Principala of AICTE Approved Inatitutions

Subject: Implementation of Sexual larassment of Women at Workplace
{Prevention, Prohibition and Redressal) Act, 2013,

Sir/Madam,

As you are aware that the Government of India is committed to promotc gender
equality and women empowerment ACross cvery acctor and preventing all forms of
violence against women that negatively impact pgender cquality and human dignily. The
Sexual Harassment of Women at Workplace ((Prevention, I’rohibition and Redressal) Act,
2013 upholds women's fundamental right to equality as gunrunlccd under Articles 14
to 1S of the Indian Constitution, the right to live with dignity under Article 21 and the
nght to practice any profess.on or to carry on any cccupation, tradc or busincss which
includes right to a safc and sccurc working environment free from all forms of violcnee
and harassment. as provided under Article 19 (1) (g) of the Constitution of India.

With improved access to education, skilling, and employment opportunitics, millions of
Indian women arc entering the country’s workforce. It is crucial that as a country we
provide all women with a safe and securc work environment. It is the responsibility of
every employer, whether in public or private and in organized or unorganized scctors to
ensure compliance with the provisions of the Act. The employers are also mandated to
conduct sensitization workshops for their cmplovees periodically to make them aware
about the provisions of the Act and towards the need for upholding the dignity of women
and end gender stereolypes so as Lo encourage more and more women tc participate in
economic activities. This will contribute to the realisation of gender equality -and result
in indusive growth for the benefit of individuals, the family and nation as a whole.

In view of the above, the following activities are to be conducted in all the AICTE
approved institutions from 25.11.2022 to 10.12.2022.

i.  To conduct sensitization workshops for their employees to make them aware
about the provisions of the Act.
To observe the 25t of November as the Intcrnational Day for the Elimination
of Violence against Women.
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University Grants Commission
(Forent =3, Wi AJeR)
‘\\///"’ @ (Ministry of Education, Gowt. of India)
- e wergrame Rt ar, 7 BEf-110002

!lohmiur Shah Zafar Marg, New Delhi-110002
Y. e a9 Ph.. 011-23236288/23239337

afa Fox - 011-2323 8858

E-mail : secyuge@dnicin
Prof. Rajnish Jain
Secretary

18t January, 2022
F.No. 2-2/2022(CPP-II)

Subject : Nari Shakt i Puraskar

Respected Madam/Sir,

As vou are aware, 8 March is celebrated all over the world as International Women’s
Day. Minis.tr_\' of Women and Child Development, being nodal Minis.tr:y f(.)r wclfazre of women,
ha:; been celebrating International Women's Day cvery year by fchcxt.atmg em-mcnt women,
organizations and institutions with National awards called ‘Nari Shakti Pur?skar’:
Accordingly, International Women's Day i.e. 8" March, 2022 will be celebrated and Nari Shakti
Pruraskar, 2021 will be awarded. The copy of the Guidelines for Nari Shakti Awards is attached.

The nominations will be accepted only through online mode on portal
www.awards.gov.in. All nominations/applications received upto 31% January, 2022, will be
considered for the Nari Shakti Puraskar, for the year 2021 to be presented on 8t March, 2022.

All the nominations are to be forwarded in the format and manner specified in attached
guidelines.

All the universities and their constituent/affiliated colleges are requested to give wide
publicity to the awards through their websites and Social Media handles.

With kind regards,
Yours sincerely,

(Rajish Jain)

Encl : As above

The Vige-Chancellors of all Universities
The Principals of all Colleges

Rathod

Dr. (Mrs.) Sudha
principz!
Orienta! SEbE55 7 o ctor-2e

Sollegd © oharmacy
q ‘ 3 PR

ot No. 3, & & 5
‘;anpada, Navi thumbal
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F.No. WI)/lC-Z]/]/2()18-WD/IC (e-58090)
Government of India t
Ministry of Women and Child Developmen

for Women
Guidelines for “Nari Shakti Puraskars” = National Award fo
W ve th ‘h. The Ministr

International Women'’s Day is celebrated every year on 8 IMM;} n;‘ ty
’ dge the ac ‘ments
of Women & Child Development celebrates this day to acknowlec ;ir,c the achievements

: s . 1 5 .

of women for the nation and recognize their contributions to the society

it has boen decided by the Ministry to confer 'Nari Shakti
and institutions in recognition of their service
able and marginalized

Therefore,
Puraskars' every year to individuals
towards the cause of women empowerment, especially vulner

women.
Objectives

21  In the past few years, there have been concerted efforts by the Government to
recognize and encourage women to participate in all spheres and issues related to
women have gained utmost importance and focused attention. “Nari Shakti Puraskars”
shall showcase the Government's commitment towards women with the aim of

strengthening their position in the society.

22 Nari Shakti Puraskar will also provide an opportunity to Young
Indians to understand the contribution of women in building of society and the nation.

2.3 The awards will inspire the individuals & institutions to follow the league of
awardees.

Description
3.1 The recipients of the Nari Shakti Puraskars shall be declared every year by

20th February and awards will be conferred on 8th March on the occasion of
International Women'’s Day (IWD).

3.2 The maximum number of awards (including individual and institutional) would be
15. However, any relaxation to this maximum number may be,j:yted at the

"*/w//-’_f',—’—*
Dr. (Mrs.) sudha Rathod

Principal
OT.KGF\I:;‘, LOuE

Sllege of “harmacy

(

3 0

A Aol
Plot No. 3, 4 &5, Bag -2, i
Sanpada, Navi b .u’.x;bg.'gnatlf/[e Not Verified
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The Award in each category shall carry a
e

. . - . <1 . \'”l'l'
discretion of the selection commi ln.rmwmlm-.

voa Two lakh
certificate and a cash amount of rupees I'w

q, Eligibility Criteria for Nomination

indivi i institutions.
4.1 The awards are open to all individuals and in

must be at least 25 years of age on

42 In case of individual category, the awardec distributed on 08.03.2022,

. ards to be
1st July of the award year (e.g. for the year 2021 awards
the age should be as on 01.07.2021 and so0 on).

ced i : relevant field for at
43 If the applicant is an institution, it should have worked in the relev

least 5 years.

. JE— p .
44  The applicant should not be a recipient of the same award carlier (including Stre

Shakti Puraskars as were awarded by the Ministry earlier).

45  The Nari Shakti Puruskar may be awarded for outstanding work, pre.‘eral.nly in
exceptional circumstances, to - individuals/ groups / institutions / NGOS: etc. in the
areas of: economic and social empowerment of women or pertaining to this theme or
incidental thereto.

The Nari Shakti Puruskar may be awarded to individuals/ groups/ NGOs/
institutions etc. who encouraged women to participate in decision making roles;
encouraged women'’s skill development in traditional and non-traditional sectors;
facilitated basic amenities for rural women; promoted women in non-traditional sectors
like science and technology, sports, art, culture, concretely and significantly towards
safety and security, health and wellness, education, skill development, life skills,
respect and dignity of women elc.

4.6 An award may also be given to a State or Union Territory, which has appreciably
improved Child Sex Ratio (CSR).

4.7  Normally the awards shall not be presented posthumously; excepting in cases
where death occurred subsequent to a proposal having been submitted to the Ministry
in the manner as stipulated in these guidelines.

= sudha Rathod
BANPADA Dr. (Mrs!.) S
| WAY? HUNB inelbe ha
= / Pn'ncr:{)’} college 01" h;‘rmzacy
J g::)(i N‘O. 3,4 &5, ‘w:'.(;f "
Sanpada, Havi Muimba

Signatu/[er—NQt Verified
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Nominations

5.1 Nominations for the award shall be jnvited from: ' ‘
Administrations, concerned  Central

(@)  State Governments, Union Territory

Ministries/ Departments. j
(1  Non-Governmental Organizations, Universities/ Institutions, Private and Public
Sector Undertakings (PSUS). ;

(¢) The Selection Committee may also, suo-molto, recommend an  individual/
institution for the award with sufficient justification.

(d)  Self-nominations & recommendations for the awards, both, shall be considered.

d to the Ministry of Women and Child

52  The Nominations would be submitte
form alongwith supporting

Development with details as per online application

documents as mentioned in the application form.

ominations should clearly certify the

The entities at para 5.1 recommending the n
ard is being recommended.

~
-s‘

work carried out by the nominees for which the aw

Mode of calling the nominations

61  For inviting the applications for the awards, the designated portal shall be
opened throughout the year. However, applications received upto 31st December of the
year for which awards are to be given shall only be considered for that particular
calendar year. (e.g. for awards for the year 2021, applications received upto 31.12.2021
shall be considered). Applications received from st January onwards of the subsequent
year shall be considered for awards to be given for that calendar year. The Ministry will
also write to all the State Governments, Union Territory Administrations, Central
Ministries/ Departments for giving wide publicity for the awards and also for sending
nominations through the designated portal. Government may, at its discretion decide
the cut-off date for consideration of nominations for awards for that particular year.

62 The information will be simultancously placed on Ministry’s website and other
social media platforms as well as any other medium of communication as may be

decided, along with relevant details.

sudha Rathod

Dr. (MTS-)

principe! o o Pharmacy
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orienta! ¥ "o g 5ectof-2e
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7. Procedure for sending nominations:

J bsite i.e.
through designated  we

eelv only )
recelved : ls0 be available on the official
2

7.1.  Nominations will Dbe i
i« woebs v a
www.awards.gov.in, The link of this website 3

t mistry o ] ) 1l [ 4 1 www. wcda. i AT )
mel t ( VW, l nic.i
\\ll‘.\“l‘ ol 'h 4 1\1 istry { ‘\'l men .\l\(' ( ' l l l) \'(‘l“'

l‘ n 'l\l“(\l “”lll ”l.\\ﬂ \J woew ) H'(”“'l'li‘l”((l.
\ | | ST 5 m nl”“ mi d( w |” nt { l
‘0("" to lh‘f J‘ullc/ U [ .ln(l Dl’-trld

7.2 ¢/ icati -eived by the due date will be o
Applications received by / organizations

. : » agencies
Collector/ District Magistrate, other government/ .\ppmprimlL ag, o e

1 f i d i ea ications.
for verification of the claims and achievements mentioned in the app

8. Screening of Nominations

i i » Mini d Child
81 A Screening Committee shall be constituted by the Ministry of Women an

Development to scrutinize and short list the nominations reccived for the Awar -
considering the achievements of the applying/ recommended individuals an

institutions.

8.2 The Screening Committee shall consist of:

(i) Uoint Secretary, Ministry of Women and Child Chairperson,

Development ex-officio

(ii)| Domain expert in the field of Member
women issues/gender expert, Ministry of
Women and Child Development
(i1i)} Concerned Director/ DS level officer, Member
Ministry of Women and Child Development
(iv)| Director/ DS level officer, Ministry of Urban Member
Development, Rural Development, Health,
Panchayati Raj, Home Affairs, NITI Aayog.
(V)| Representative of CII and FICCI Ladies Member
| Organisation (FLO)
(vi)| Concerned Under Secretary, Ministry of Women Member Secretary
l and Child Development '

\/-"/

dh
of sarmacy
o -49\:){“2.

Dr. (Mrs-) o
Pr'\nc\?f“'
OY\CV‘-*("' oA & b, ~ e
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9. Selection of Awardees by the Gelection Committee
of Women and Child

ituted by the Ministry .
ation of the Screening

A Selection Committee shall be const '
basis of rec -omment

9.1
olect the awardees on the

Development to s
Commitice

¢ shall consist of:
" Chairperson, ex-officio

(i) | Hon'ble Minister for Women and Child
I Development

0.2 The Selection Committe

Member, ex-officio

(i) , Hon'ble Minister of State for Women and

Child Development
Socrotary, Ministry of Women & Child Member, ex-officio

(ii1)

Development
Special or Additional Secretary, Ministry Member, ex-officio

of Women & Child Development
Secretary or his nominee from Ministry

@iv)
Member, ex-officio

)

of Rural Development
(vi) | Five National level eminent Co-opted members
NGOs/Individuals/ Institutions

(vii)] Joint Secretary (Women Awards),

Member-Secretary

93 The Selection Committee may at its discretion also consider individuals/
institutions/ organizations other than those who have got nominated/ recommended
before the last date of receipt of nominations/ recommendations.

10. Presentation of the Award

10.1 The Award shall be presented at New Delhi at a special ceremony/ function held
on the occasion of the International Women's Day on 8"March every year.

10.2 The Ministry will reimburse travel expenses by economy class by shortest route
for the awardees to and from Delhi, by Air India or any other airline as specificall\:
permitted and local travelling allowance on production of bills and air tickets. A n:t
frc.;m this, boarding and lodging arrangements for the awardees for three days (c;ne I:‘1‘1 ’
prior and one day after the date of Award ceremony) shall be arranged by the M'mistr;')

' DMy S udha Rathod
s “7‘" A A Principa! of “harmacy
MY v K Orient: S{gnatureN&tZVenfled
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Plot NO. &

Sanpa Slgned
SURESHRAT
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awards, it is found that false declaration has
award or the conduct of an

tional, anti-social, unethical,

11 Recall of Awards
If subsequent to the presentation of
been made by the applicant in the application to ¢
awardee is found to be unbecoming by way of any anti-na
ging in crime ag
linistry reserves the right to withdraw
ardee shall be deleted from the list of

award money to Consolidated

laim the
ainst women, economic

immoral, illegal activities including indul
offences etc. or conviction by a court of law, the v
the awards and in such event the name of the aw
awardees and they would be required to refund the
Fund of India in such manner, as may be prescribed.

Miscellaneous Provisions Governing the Awards

12

121 The Ministry reserves the right to reject any entry without assigning and/ or

disclosing any reason.

}2.2 The decision of the Government with regard to selection of awardees shall be
final and binding and no person including the applicant will have the right to question
the decision of the Government or to challenge the validity of such decision.
s
2.2 202 [
(Daya Shankar)

Deputy Secretary to the Government of India

Dr. (Mrs.) Sudha Rathod

Principa! -~
of Pharmacy

Plot No. 3,4 &5, S clor-2,

Sanpada, Nav

Page 37 of 99




fPrvafaorea ST ST
University Grants Commission
.“',i':,(' (nrera viomT PO ST, 9T W)
AL o ) (Ministry of Human Resource Development, Govt. of Indio)
wprgTaTE T T, T =ft-110002
Bohadur Shoh Zofar Marg, New Delhi-110002

h
F.N.1-1/2019(Ws) 20t March, 2019
PUBLIC NOTICE
Guidelines of Women Studies Centres (WSC)

The broad spectrum of Women Studies that emerged in the early years of this
century was included in the 11 and 12" Plan by UGC. After 12! plan period ended in
2017, a standing committee for women studies was constituted by. the MHRD.
Government of India to further strengthen Centres for Women Studies in the !lght of
United Nations Sustainable Development Goals (UN-SDG) of Promoting Equality and

Empowerment of Women.

Over this background, the guidelines were developed with objective parameters
and uploaded on UGC website. These Guidelines of Women Studies Centres
(WSCs) may be treated as Draft Guidelines. UGC invites feedback from all the

stakeholders till 5* April, 2019 on wscugc2019@gmail.com.

It is reiterated that UGC is committed for the cause of promoting equality and
err]poyvermer_\t of women. On the basis of the feedback of the stakeholders, the
guidelines will be finalized. The Final Guidelines will be made available on UGC

website i.e. www.ugc.ac.in. {)7

(Prof. Rajnish Jain)
Secretary

Dr. (Mrs.) Sudha Rathod

Principal .
Orients! College of Pharmacy
Plot No. 3,4 &5, 3ector-2,

Sanpada, Siegiatih® Not Verified
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INTERNAL COMPLAINT COMMITTEE

POLICY

As per the guidelines of UGC, NAAC and the Supreme Court, the college has established
the Internal Complaints Committee for effective enforcement of basic human rights of gender

equality and assurance of an environment free of sexual harassment and abuse.

The Objective of the ICC is to develop healthy and safe atmosphere for the faculty and students
of the College and to prevent sexual harassment or exploitation of any kind. Policy measures and
procedures are laid down to combat sexual harassment, if any arises, and the students are made
aware of these proactive measures through seminars and outreach programmes. The college’s
Internal Complaints Committee addresses the grievances filed in a confidential and sensitive

manner.

Members of the Internal Complaints Committee are as follows:

1. Principal

2. Vice Principal

3. ICC Co-ordinator

4. 3 Senior Faculty

5. Student Chairperson

6. Student Vice Chairperson
7. Student Co-ordinator

Dr. (Mrs.) sudha Rathod SANPADA A

NAV) WUBGA | 3
Oriente |CC"L”;\vf Pharmacy \7 qmu. /p“/
Plot No. 3, 4 &5, Se actor-2,

Sanpada, Naw [Aumbal.

Principa!
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Roles and Rcsponsibilitics

If any Student appro

aches g commitiee member cither throy
front of the college office

orb

gh the complaint box placed in
conciliatory methogs, Ilit req

Y telephone, necessary action is take

n through counseling and
uires an inquiry,

it will be conducted
within one week from the ¢

» and the matter will be sorted

ate of complaint, The Committee will t

ensure that no such, incident happens in

ake the responsibility to
Procedure upon filing of compl

the campus,
aint,

1: Mccling will be held if a complaint is received by any member,

2. The written complaint is taken and the committee prepares and submits the detailed
statement of the incidents within two days.

3. An enquiry will be held with the members of Internal complaints Committee

4. The issue will be discussed and finalized within seven days
5. File the minutes of the inquiry.

Action Plan:

%+ Counsel the affected students to overcome the trauma

* Display current laws and affairs about sexual harassment and gender discrimination in
key places in the campus

*+ Conduct awareness programs and campaigns for the benefit of the students and staff
community.

=
Dr. (Mrs.) sudha :

incipal g
%?E;:?J Ccllege r';.:ham\acy
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y y ALL INDIA COUNCIL FOR TECHNICAL EDUCATIO!
¢ ? (A Statutory Body of the Gowt. of India)
0ne : 011-26131577 -78,80 weThe oray (Ministry of EduZmIon, Govt. of India)
011-29581000 Nolson Mnndela Marg, Vasant Kunj, Naw Delhi-110070
ebsite : www.alcte-lndla.org

F. No.: AICTE/ADV/AB/Misc./2023-24 Dated: - 07 -05-2023
To, '

./ Al AICTE Approved Universitics / State Private / Deemed to be Universitics
2. All Divectors /Principals of AICTE Approved Institutions

Subjeet: - Maintenance of safe working environment for female employce at Workplace. -
reg. .

Sir/Madam,

As you arc awarc that duly constituted Internal Committee (IC) is onc of the essential
requirements and in case ol non-availability of IC. the institutes shall B¢ liable for punitive action
i.c. “No Admission™. AICTE from time to time, has been reiterating (hat all AICTE approved

Institutes shall without fail constitute Internal Committee (IC) to address The issues related 1o the
women employees. : L

Please note that maintenance of safe working environment for female employee at
Workplace as per “Sexual Harassment of Women {Prevention, Prohibition and Redressal) at
Workplace Act, 2013™ is the responsibility of the concerned institution. In terms of the said act. all
AICTE approved Universities / institutions are directed to ensure compliance of the following: -

1. To constitute an Internal Committee (IC) and a Special cell in the institution to deal with
the issue of gender based violence and to conduct gender sensitization programme.

To display banners/ posters at conspicuous places in the building to crcate awareness
amongst employce about what is sexual harassment and how to prevent it.

To display name and contact détails of the- members of the Internal Committee at Notice
Board in the Institution.

To upload the (i) “Sexual Harassment of Women (Preveation, Prohibition and Redressal)
at Workplace Act, 20137 (ii) Constitution of the Committee and details of the Members

of the Internal Committee such as name. phone number. address etc. on the institute
website. '

5. To conduct training programme to sensitize the employees of

This is issued with the approval of the Competent Authority.

METYS | ceards,
ORIENTAL EBU‘JAT'IB’??F.SULJ:‘J ('S o
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University Grants Commission
e (Farm visrorm, virry TreET)
Prof. Manish R. Joshl (Ministry of Education, Govt. of India)
Secretary

D.O. No. F.1-13/2022 (CPP-II) 12" April, 2023 /35 32, 19¥Y

Dear Madam/Sir,

It is brought to your kind attention that in its endeavor to formulate a simplified yet

effective mechanism for students' grievances Redressal the UGC has brought out the

_-University Grants Commission (Redressal of Grievances of Students) Regulatiops.

- 2023. These regulations are notified in supersession of the University Grants Commission
& (Redress of Grievances of Students) Regulations, 2019.

The new Regulations provide for the establishment .of Students Grievances
Redressal Committee(s) (SGRC) by all the Higher Education Institutions (HEls) and for the
appointment of Ombudsperson (s) at the University level.

The detailed mechanism for the constitution of SGRCs, its composition, the
appointment of Ombudsperson, and other related details and the mechanism for the
redressal of students’ grievances have been provided in the Regulations. A copy of the
same is attached herewith for kind reference.

Higher Education Institutions are requested to comply with the provisions of the
Regulations and constitute the SGRC, preferably within 30 days of the notification of the
Regulations.

The Universities are requested to appoint the Ombudsperson(s), as provided in the

Regulations, at the earliest, preferably within 30 days of the notification of the Regulations.
==\
@ The Vice-Chancellors/Principals are requested to take necessary measures to give
wide publicity to the Regulations amongst the stakeholders and in particulafcther
community. s :

Looking forward to receiving your kind cooperation, in this regard.

With regards, '

e

(Manish Joshi)

To n« o206tz 1Dy 2a,
1. /The Vice-Chancellors of Univer; 5 5

” The Principals of Colleges Principa! Signature: /S(/ Dr. (Mrs.) Sud-a Rathod
Principal

Colles s of Pharmacy
Plot No. 3, 2 & 5, Sector-2,
Sanpada, Navi Mumbal
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UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 11th April, 2023
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

) F.1-13/2022 (CPP-1I).— In exercise nf the powers conferred under clause (g) of sub-section (1) of Section
36 of the University Grants Commission Act. 1956 (3 of 1956), and in supersession of the University Grants
Commission (Redress of Grievances of Students) Regulations. 2019, the University Grants Commission hercby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION,AND COMMENCEMENT:

(a) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023.

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Ceniral
Act or a State Act, and every institution recognized by the University Grants Commissicn under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all institutions deemed to be a University
declared as such under Section 3 therein and to all higher education institutions affiliated to a University.

(c) They shall come into force from the date of their publication in the Official Gazette.

=. OBJECTIVE ﬂ(’y/
To provide opportunities for redressal of certain grievances of students alr nstitution. bs well
Dr. (Mrs.) Suc

as those seeking admission to such institutions, and a mechanism thereto. /.’ o r i Rathod

O (=i Collzge cf Pharmacy

Plot No. 3, 4 & 5, Sector-2,
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3. DEFINITION:

(1) In these regulations, unless the context otherwise requires-

()
(b)

(c)

(c)

)

“Act™ means the University Grants Commission Act, 1956 (3 of 1956);
“aggricved student™ means n student, who has any complaint in the matters relating to or connected with the
grievances defined under these regulations. o
“college™ means any institution, so defined in clause (1) of sub-section (1) of section 12A of the Act.
“Commission™ means the University Grants Commission established under section 4 of the UGC Act, 1956.
“declared admission policy™ means such policy, including the process there under, for admission to a course
or program of study as may be offered by the institution by publication in the prospectus of the institution,
“grievance™ means, and includes, complaint(s) made by an aggrieved student in respect of the following,
namely:

1. admission contrary to merit determined in accordance with the declared admission policy of the
institution;
irregularity in the process under the declared admission policy of the institution;
refusal to admit in accordance with the declared admission policy of the institution;
non-publication of a prospectus by the institution, in accordance with the provisions of these
regulations:
publication by the institution of any information in the prospectus. which is false or misleading. and not
based on facts;
withholding of. or refusal to return. any document in the form of certificates of degree, diploma or any
other award or other document deposited by a student for the purpose of seeking admission in such
institution, with a view to induce or compel such student to pay any fee or fees in respect of any course
or program of study which such student does not intend to pursue;
demand of money in excess of that specified to be charged in the declared admission policy of the
institution;
violation, by the institution, of any law for the time being in force in regard to reservation of seats in
admission to different category of students;

non-payment or delay in payment of scholarships or financial aid admissible to any student under the
declared admission policy of such institution, or under the conditions, if any, prescribed by the
Commission; -
delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule
specified in the academic calendar of the institution, or in stich calendar prescribed by the Commission;

failure by the institution to provide student amenities as set out in the prospectus. or is required to, be
extended by the institution under any provisions of law for the time being in force;

non-transparent or unfair practices adopted by the institution for the evaluation of students:

delay in, or denial of, the refund of fees due to a student who withdraws admission within the time
mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time;

complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minorities or persons with disabilities categories;

denial of quality education as promised at the time of admission or required to be provided;

harassment or victimization of a student, other than cases of harassment, which are to be proceeded

against under the penal provisions of any law for the time being in force;

any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the

institution; and

any action initiated/taken contrary to the regulations and/or guidelines made/issued by the Comm'résio,n
and/or the regulatory body concerned. Dr. (Mrs.) Sucha Rathqd
Principzl

Orienta! Collzge cf Pharmacy
Plot No. 3, 4 & 5, Sector-2,
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as defined in sub-section (f) of Section 2 of the UGC Act, an institution

“Institution™ mcans a wmiversit
X p 3 of the Act, and a college as defined under

declared as institution deemed to be university under Section
scction 12A (1) (b) of the University Grants Commission Act, 1956.

“Ombudsperson™ means the Ombudsperson appointed under these regulations;

“Prospectus™ means and includes any publication, whether in print or otherwise, issued for pmv_iding fair ﬁnd
transparent information, relating to an institution, to the general public (including "f Ih(‘uc .sccklng admission
in such institution) by soch institution or any authority or person anthorized by such institution to do so;
“Student™ means a person enrolled, or seeking admission to be enrolled, in any institution, to which these
regulations apply, through any mode i.¢., Formal / Open and Distance Learning (ODL)/ Online;

“Students® Grievance Redressal Commitiee (SGRC)" means a committee constituted under these regulations,
at the level of an institution; and

(1) “University™ means a University so defined in clause () of section 2 of the Act or, where the context may be,
an institution deemed to be University declared as such under Section 3 thercof.

(2) Words and expressions usedand not defined in these regulations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned to them in the Act.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to lhc'date of
the commencement of the admission to any of its courses or programs of study, a prospectus containing lh‘:
following for the information of persons intending to seck admission to such institution and the general public,
namely:

(a) the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the case may be. for every course or program of study.
including teaching hours. practical sessions and other assignments:

the number of seats approved by the appropriate statutory authority in respect of each course or program of
study for the academic year for which admission is proposed to be made:

the conditions of cducational qualifications and cligibility including the minimum and maximum age limit of
persons for admission asa student in a particular course or program of study, specified by the institution:

the process of selection of eligible candidates applying for such admission, including all relevant information
in regard to the details of test or examination for selecting such candidates for admission to each course or
program of study and theamount of fee prescribed for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course Or program of study. and the other terms and conditions of such payment;

rules/regulations for impesition and collection of any fines in specified heads or categories, minimum and
maximum fines may be imposed;

» 2 .
the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such
student withdraws from such institution before or after completion of course or program of study and the time
within and the manner inwhich such refund shall be made to that student;

details of the teaching facalty, including their cducational qualifications, along with their type of appointment
(Regular/visiting/guest) and teaching experience of every member thereof?:

information with regard to physical and academic infrastructure and other facilitics including hostel
accommodation and its fee, library, hospital. or industry wherein the practical training is to be imparted to the
students and in particular the amenities accessible by students on being admitted to the institution:

all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the
institution, and, in particular such discipline relating to the prohibition of ragging of any student or students
and the consequences thereof and for violating the provisions of any regulation in this behalf made by the
relevant statutory regulatory authority: and

Any other information as may be specified by the Commission.

Provided that an institntion shall publish/upload information referred to in clauses (a) to (k) of this
regulation. on its website, and the attention of prospective students and the general public shall be drawn to
such publication being on the website through advertisements displayed prominently inditferent newspapers
and through other media. Or. (mrs. suchs
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(2)  Every institution shall fix the price of each printed copy of the prospectus, being not more "_‘”" v(hc rmmr;ablcr
cost of its publication and distribution and no profit be made out of the publica.ion, distribution, or salc 0

prospectus.
5. STUDENT GRIEVANCE REDRESSAL COMMIT TEES (SGRO):
(1) A complaint from an aggricved ctudent relating to the inetitution ghall be addreseed to the Chairperson,
Students® Grievance Redressal Committee (SGRO)
(ii) Every Institution shall constitute such mimbet of Students® Grievance Rulvn.ql Committees (SGRC), as may
be required to consider grievances of the studente, with the following composition, namely
a) A Professor - Chairperson
e L e
b) Fow Professors Senior Faculty Members of the Institution as Members
Four P sy S e ™ =

i s n
¢) A representative  from among students to be _nominated on academic merjt/excellence
sports/performance in co-curticular activities-Special Invitee

(i) Atleast onc member of the Chairperson shall be a woman and atleast one member or the Chairperson shall be
from SC/ST/OBC category. ]
-

(iv) The term of the chairpgrson and members shall be for a period of two years.
it e e

(v)  The term of the special invitee shall be one ycar.

ke it £ R
(Vi) The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three.

(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice.

(viii) The SGRC shall send its report with recommendations, if any. to the competent authority of the institution
concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint.

(IX) Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal
10 the Ombudsperson. within a period of fifteen days from the date of receipt of such decision.

6. APPOINTMENT. TENURE. REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

(1) Each University shall appoint Ombudsperson for redressal of grievances of students of the university and
colleges/institutions affiliated with the university under these regulations.

There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on.
appeals preferred against the decisions of the SGRCs.

The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as
Dean’HOD) and has 10 years™ experience as a Professor at State/Central Universities/Institutions of
National Importance/Deemed to be Universities or aformer District Judge.

The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the
course of his/her*tenure as Ombudsperson. be in conflict of interest with the” Institution where his’her
personal relationship. professional affiliations or financial interest may compromise or reasonably appear
1o compromise, the independence of judgment towards the Institution.

The Ombudsperson shall be appointed for a period of three vears or until he/she attains the age of 70
years. whichever is earlier, from the date of assuming office. and shall be eligible for reappointment for
another one term.

(vi) For conducting the hearings. the Ombudsperson shall be paid a sitting fee, per diem. in accordance with
the norms fixed by the respective university and shall. in addition, be eligible for reimbursement of the
expenditure incurred on conveyance. #

(vii)  The University may remove the Ombudsperson from office, on charges of proven misconduct or
misbehaviour.

(viii) No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a
person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of
being heard is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON:
(i) The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed all other
remedies provided under these regulations. Dr. (Mrs.)
- \ s, Pri B
- D7 o Ori
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(i) While issues of malpractices in the conduct of examination o in the process of evaluation may be referred to
the Ombudsperson, no appeal o application fot revaluation or =* totalling of answer sheets from an
examination, shall be entertained by the Ombudeperson unless specific irregularity materially affecting the

outcome or specific instance of discrimination is indicated

(i) The Ombudsperson may avail assistance of any person, a8 amicus curine. for hearing complaints of alleged
discrimination
(iv) The Ombudspereon shall make all effotts to resolve the grievances within a period of 30 days of receiving the
appeal from the apggricved student(s)
8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES: :
() Each institution shall, within a petiod of three months from the date of issue of this notification, have an online
portal where any aggricved student may submit an application secking redressal of grievance
On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’

Grievance Redressal  Committee, along with its comments within 15 days of receipt of complaint on the
online portal.

The Students® Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint
which shall be communicated to the institution and the aggricved student.

An aggricved student may appear cither in person or authorize a representative to present the case.

Grievances not resolved by the Students’ Grievance Redressal Committee within the time period provided in
these regulations may be referred to the Ombudsperson by the university.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s).
in early redressal of grievances.

The Ombudsperson shall, after giving rcasonable opportunities of being heard to the parties concerned. on the
conclusion of proceedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance
and provide such relief as may be appropriate to the aggrieved student

(viii) The institution. as well as the aggrieved student, shall be provided with copies of the order under the signature
of the Ombudsperson.

(ix)  The institution shall comply with the recommendations of the Ombudsperson.

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to
be false or frivolous.

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES: - '

An institution shall furnish, prominently, on its website and in its prospectus. all relevant information in respect of
the Students® Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of
appeals.

10. CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly
fails to comply with the recommendation of the Ombudsperson or the Students’ Grievance Redressal Committee.
as the case may be, proceed to take one or more of the following actions till the institution complies with these
Regulations to the satisfaction of the Commission, namely: PV

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act:

Dr. (Mrs.) s
- \N7S.) Sudha Ra
(b) withholding any grant allocated to the Institution; AT pf!nC!p::! thod
St gncnt;! Colloc of Pha
lot No. 3, 4 & Sy
Sanpada, Nay; .»‘.:'u;:‘dor-z'

Signatu/[er—NQ\t Verified
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(c) declaring th# institution incligible for consideration for any assistance under any of the general or special

assistance programs of the Commission;
1ode for a specified period;

(d) declaring the institution incligible to offer courses through Online/ODL
al for offering courses through Online/ODL mode;
through a notice displayed

(e) withdrawing / withholding / suspending the approv
declaring that the institution

(f) informing the general public, including potential candidates for admission,
prominently in suitable media and posted on the website of the Commission,

docs not possess the minimum standards for redressal of gricvances;
llege;

(g) recommend to the affiliating University for withdrawal of affiliation, in casc of a co
in case of an institution decmed to be

(h) take such action as it may deem necessary,”appropriate and fi
d to be

University;
(i) recommend to the Central Government, if required, for withdrawal of declaration as institution deeme

a University, in‘case of an institution deemed to be University;
.(j) recommend to the State Government to take necessary and appropriate action, in case of a University

established or incorporated under a State Act
(k) such other action as may be deemed necessary and appropriate against an institution for non-compliance

Provided that no action shall be taken by the Commission under this regulation unless the institution has been

provided an opportunity of being heard to explain its position.
egulations shall affect the continuance in office. during the currency of

appointed under the provisions of the UGC (Redress of Grievances of

11.Nothing mentioned herein above in these r
as per University

the term, of an incumbent Ombudsperson
Students) Regulations, 2019; where after, the appointmen{ of Ombudsperson shall be made

Grants Commission (Redressal of Grievances of Students) Regulations, 2023
Prof. MANISH R. JOSHI. Secy.
[ADVT.-III/4/Exty./1 3/2023-24]
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Prof. Rajnish Jain

fagafaaea g AN
University Grants Commission
(e s, W G
(Ministry of Edutation, Govt. of India)
aegrTe A A, 7 Red-110002
Bohadur Shah Zafor Marg, New Delhi-1100(

Ph.: 011-23236288/23239337
Fox : 011-2323 8858
E-mail : secruge@nicin

TU JUN 202

Secretary

DO. No. F.91-2/2020(GS)

Respected Madam/Sir,

This is in continuation of earlier letter of eve
www.ugc.ac.in under Notices)
Constitute an Internal Complaint Committ
institutions to deal with the -issue of gender based violence

UGC website

sensitization programme.

You are requ

as per UGC (Prevention, Prohibition and Re
Employees and Students in Higher Education Institutions) Regulations, 2

7th June, 2022

n number dated 10-06-2021 (available on
requesting the Universities | Colleges to
ee (ICC) and a special cell in their respective

and to conduct gender

ested to ensure that ICC constituted in your Esteemed University is working
dressal of Sexual Harassment of Women

015.

You are, also request’éd to fill an online compliance of Gender Audit on SAKSHAM Portal
(i.e.saksham.ugc.ac'in) and also inform the same to your affiliated colleges.

An early actior»v( [nt[1§ [nitter would be ighly appreciated:

With kind regards,

To

.
Ny
S

4

SCI".Q{.')?: AN st £ 00 705'

Irearg No. G 93’5-'3’“’\2'05 ‘94—

Signaturg!

' P&yt~
Principal bgnﬁmﬁ*"z&

o}e'Vice-Chancellors of all Universities.
The Principals of all Colleges.

Dr. (Wrs.) Su¢
Principel —
1 at J(JAs:'L~l' -
Qrientai 5. Sesior-2,

NO. :‘1 4 &
Plot | e

ganpada, Nav

Yours sincerely,

(Rajrtish Jain)
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79050/2022/Gender Sensitization

University Grants Commission

(ot vimTETa, T TN
(Ministry of Education, Gowt. of India)

=i e s v, w7 fiwR-110002

ol
Bohadur Shah Zafar Marg, New Delhi-110002

-Rem
Ph.: 011 .23236288/23239337
Fax : 011-2323 8858

Q. A W
af@
£-mail : secy.uge@nicin

Prof. Rajnish Jain
Secretary Tl
Tu JUN 2072
7th June, 2022

DO. No. F.91-2/2020(GS) Rel?

dated 10-06-2021 (available on

This is in continuation of earlier
der Notices) requesting the Universities / Colleges to
d a special cell in their respective

UGC website www.ugc.ac.in un
Qonstitute an Internal Complaint Committee (ICC) an
institutions to deal with the issue of gender based violence and to conduct gender

sensitization programme.

Respected Madam/Sir,
letter of even number

your Esteemed University is working
| of Sexual Harassment of Women

re that ICC constituted in
) Regulations, 2015.

You are requested to ensu
as per UGC (Prevention, Prohibition and Redressa
Employees and Students in Higher Education Institutions

ce of Gender Audit on SAKSHAM Portal

nline complian
jated colleges.

You are, also requested to fillan o
(i.e.saksham.ugc.ac.in) arid also inform the same to your affil
An early action in this matter would be highly appreciated.

Yours sincerely,

(Rajgish Jain)

With kind regards,

To
e The Vice-Chancellors of all Universities.

« The Principals of all Colleges.

v

Dr. (Mrs.) Sudha Rathod

Principat { Pharmacy
antot ColleQ? Q) Tite
%{gﬁg ur e NotMeritied
Sanpadd’ e
Signed BY.

Signed By:!
SURESH

Page 58 of 99 SERIALNUMHEER=ea2a4c




fFroafaarera STE AT

University Grants Commission
(faren wATETG, W ATRED
v (Ministry of Eduention. Got. of Indin)
apraTE AwT A, o% fr=i-110002

o -fe RgFER :
Bahodur Shah Zafar Marg, New Delhi-110002

oY, T 99 Ph.. 011-23236288/23239337
aa Fox - 011-2323 8858

E-mail : secr.uge@nicin

Prof. Rajnish Jain
Secretary

D.O. No. 21-116/2021 (CPP-II) 14th December, 2021

Subjecct: Maternity leave to women studcnts.

Respected Madam/Sir,

The UGC has made a provision in thc UGC(Minimum Standards and
Procedurc for Award of M.Phil./Ph.DD. Degrees) Regulations, 2016 that:
Maternity Leave/Child Care

«the women candidate may be provided
for up to 240 days.”

Leave once in the entire duration of M.Phil./Ph.D.

In addition to above, all Higher Education Institutions (HEIs) arc requested
to framc appropriate rulcs/norms with regard to granting Maternity l.cave to the

women students cnrolled in their respective institution/affiliated Collcges and also
attendance, extension in date for
for women

provide all relaxations/cxemptions relating to

other facility dcemed necessary

submitting examination forms or any
Post Graduatc programmecs.

students pursuing Under Graduate and

With kind regards.
Your sincerely,

c#th

(Rajnish Jain)

The Vice Chancellors of all Universitic:

Dr. (Mrs.) sudha Rathod

incipz! =
‘(:)rfiem':.‘. Coltegoe Of Sharmacy
Plot No. 2, 4 &5, Sector-2,
sanpada, Navl Mumbal
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B University Grants Commission
A3 (v FATera fseT S, e )
V — (Ministry of Human Resource Development, Govt. of India)

TGS TH anf, 72 fewii-110002

qr-Res Ayaad
Bohadur Shah Zafar Marg, New Delhi-110002

Ph: 01 1.23236288/23239337

Y. e A
Fax:011-2323 8858
E-mail : secy.uge@nicin

irof. Rajnish Jain
Secretary

D.0.N0.91-3/2020 (GS) August, 2020
| 0 SEP 2000

Dear Sir/Madam
5.2019 (available on UGC website

This is in continuation of earlier letter dated 14.0 0
i.e www.ugc.ac.in under Notices) requesting the Universities/Colleges to constltgte
a Special cell in their respective

an Internal Complaint Committee (ICC) and
f gender based violence and to conduct gender

institutions to deal with the issue 0
sensitization programme.

tituted in your esteemed university is
al of Sexual Harassment
| Institution) Regulation,

e that ICC cons
tion, Prohibition and Redress

tudents in Higher Educationa

You are requested to ensur
working as per UGC (Preven
of Women Employees and S
2015.

You are, therefore, requested to fill an online
SAKSHAM Portal (i.e. saksham.ugc.ac.in) upto

same to your affiliated colleges.

compliance of Gender Audit on
15.09.2020 and also inform the

An early action in this matter would be highly appreciated.

With kind regards,
Yours sincerely,

(Prof. Rajaish Jain)

The Vice-Chancellors of all Universities

2l
WeTs neng OF

o) : G e ?.:.-:‘

Sanpads
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Eﬁ. ] R I N ALL INDIA COUNCIL FOR’TECm%ll;;?UCATION
ey A Statutory Body of the
“ﬁﬁ (Ministry o(i Human Rryanomm Devalopment, G of india)
Nalson Mandala Marg, Vasant Kunj, New Delhi-110070

Prof. Alok Prakash Mittal P o1 20131
N X 19 A1
Member Secratary Eomal; ms@alcta-iaorg

F.No. : 1-101/PGRC/AICTE/Regulation/2019 Dated: 22/07/2019

Public Notice
“on DRAFT
All India Council for Technical Education (Redressal of Grievance of Students)
Regulations, 2019

AICTE has notified All India Council for Technical Education {Establishment of Mechanism for
Grievance Redressal) Regulations, 2012 in official Gazette of India on 25" May, 2012. In
supersession of these Regulations, AICTE has prepared a draft “All India Council for Technical

Education {Redressal of Gri of Students) Regulations, 2019”. These Regulations are

3imed at addressing and effectively resolving grievances of students related to the AICTE
approved Technical Institutions. 2 .

The draft All India Council for Technical Education (Redressal of Grievance of
Students) Regulations, 2019 is available on AICTE website for inviting suggestions

The feedback and comments on the above draft All India Council for Technical
Education (Redressal of Grievance of Student ) Regulations, 2019, may be sent to

ATCTE via e-mail pubgrv@aicte-india.org on or before 20 August, 2019.

%\

Member Secretary, AICTE

: ;‘;i-impm'
.29/ Iy

.
Dr. | /7 &
Py SIgHATFAéMot Verified
Orienta! Cotlen /

Plot No. 2.4 8
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Draft

ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
New Delhi, the ... July, 2019

NOTIFICATION

F.No. 1-101/PGRC/AICTE/Regulation/2019- In exercise of the power conferred usnzdc;
clause (1) of Section 23 of the All India Council for Technical Education, Act, 1987 (520

1987), and in supersession of the All India Council for' Technical Educaliqn
(Establishment of Mechanism for Grievance Redressal) Reg'ulalmn 2012, the All India
Council for Technical Education makes the following Regulations, namely:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a. These regulations shall be called as the All India Council for Technical
Education (Redressal of Grievance of Students) Regulations, 2019.

b.  They shall apply to all Technical Institutions recognized or approved by tl}e
All India Council for Technical Education as per Section 10(k) of the All India
Council for Technical Education Act, 1987.
They shall come into force from the date of their publication in the Official
Gazette. :

2. OBJECTIVE:
To provide opportunities for redressal of certain grievances of students already
enrolled in any institution, as well as those seeking admission to such institutions,

and a mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT
OTHERWISE REQUIRES: -
(a) "Act" means the All India Council for Technical Education Act, 1987;
(b) "Council " means the All india Council for Technical Education

(c) “UGC” means University Grants Commission
(d) "Technical Education” means programs of education as defined under section
2(g) of the All India Council for Technical Education, Act, 1987

(¢) “Technical Institution” means an Institution as defined under section 2(h) of the
All India Council for Technical Education, Act, 1987;

(f) "aggrieved student' means a student, who has any complaint in the matters
relating to or connected with the grievances defined under these regulations.

(g) "declared admission policy" means such policy, including the process there
under, for admission to a course or program of study as may be offered by the
institution by publication in the prospectus of the institution;

"Grievance" means and includes, complaint(s) made by an aggrieved student in"

respect of the following namely:

i a deetemﬁned in accordance with the declared
admission policy of the institution; s sl
irregularity in the process under the declared- Sgmission policy of the /7”7/

institution; ‘
Dr. (Mrs.) Sudha Rathod
Principa

! I
et

$Sanpada, Nav)’ ‘
Signed BY.SUD

SURESH RAT
Signed By:
SURESH
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refusal to admit in accordance with the declared nﬂmigﬂ_i})ﬂ_l’,‘)hcy of the
institution; e Ty

non-publication of prospectus by the Institution, in accordance with the
provisions of these regulations; ;
publication by the institution of any information in the prospectus, which is
false or misl(‘mllng, and not based on facts;

withholding of, or refusal o return, any document in the form of ce'[tj_fjcatcs
of degree, diploma or any other award or other document deposited by a
student for the purpose of seeking admission in such institution, with a
view to induce or compel such student to pay any fee or fees in respect of
any course or program of study which such student does not intend to
pursuc;

demand of money in excess of that specified to be charged in the declared
admiission policy of the institution;

violation, by the institution, of any law for the time being in force in regard
to reservation of seats in admission to different category of students;
non-payment or delay in payment of scholarships or financial aid
admissible to any student under the declared admission policy of such
institution, or under the conditions, if any, prescribed by the Council;

delay by the institution in the conduct of examinations, or declaration of
r_g_sgtg,_beyond the schedule specified in the academic calendar of the
institution, or in such calendar prescrib&ﬂﬁ’th‘e Council;

failure by the institution to provide student amenities as set out in the
prospects, or is required to be exteanﬁon under any
provisions of law for the time being in force;

non-transparent or unfair practices ado
evaluation of students;

iii. delay in, or Qeniat of, the refund of fees due to a student who withdraws

admission within the time mentioned in the prospects, or as may be notified
by the Council;

pted by the institution for the

iv. complaints of alleged discrimination of students from Scheduled Castes,
SdredﬁfEd’Tr‘imkward—GhsseS,—Women, Minority or persons
with disabilities categories; —

denial of quality education as promised at the time of admission or required
to be provided; and : '

) ~.
i. harassment or victimization of a students, other than cases of harassment,
which are to be proceeded against under the penal provisions of any law for

the time being in force; and
\Q/Student Grievance Redressal Committee” means a Committee constituted under

these Regulations;

() “Ombudsperson” means the Ombudsperson appointed under these regulations;

(k) “Prospectus “means and includes any publication, whether in print or otherwise,
issued for providing fair and transparent information, relating to an institution, to the
general public (including to those seeking admission in such institution) by such
institution or any authority or person authorized by such institution to do s0;

< ~~~-—s-i§3;,.§§gpeem¢ Nerified

Orientay/
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Page 64 of 99 SERIALNUMEER=ea2a4c




O 1}:“4:‘;1:::‘ :\‘[“‘[““f‘“ geographical lerritory, comprising of States, o (lcler‘mincd, for !he
C““‘]"Nnv r\:““"“"“z'. (‘l\fUrt‘(vanl of these regulations; namely, F,cntral Rc'gfon
A“dn|“~““l~ lm r\;yn lrmlc:jh. Slujnrql and Chhattisgarh; Lastern Region comprising

Mizor 'n‘n'« icobar, Sikkim, Orissa, Jharkhand, Assam, Manipur, Nagalapd,

Vzoram, Tripura, Meghalaya, Arunachal Pradesh, West Bengal; Northern Region

comprising Bihar, Uttar Pradesh, Uttarakhand: North West Region comprising

Chandigarh, Haryana, Jammu and Kashmir, Delhi, Punjab, Rajasthan, Himachal

Prmlcs‘h;‘ Southem Region comprising Tamil Nadu, Puducherry; South Central Region

comprising Andhra Pradesh, Telengana; South Western Region comprising Karnataka,

Lakshadweep, Kerala; and Western Region comprising Goa, Maharashtra, Daman and
Div, Dadra and Nagar Haveli.

(m) “State” means a State specified in the First Schedule to the Constitution and includes
a Union territory;

(n) "'Smdenls “means a person enrolled, or seeking admission to be enrolled, in any
Institution to which these regulations apply;
MAXD.

w DATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:
(1) Every institution, shall | publish and/or upload on its website, before expiry of at

least sixty days prior to the date of the commencement of the admission to any of

its courses or programs of study, a prospectus containing the following for the

information of persons intending o seek admission to such institution and the
general public, namely:

a. the list of programs of study and courses offered along with the broad
outlines of the syllabus specified by the appropriate Statutory authority or by
the institution, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignments;

. the number of seats approved by the appropriate statutory authority in respect’
of each course or program of study for the academic year for which admission
is proposed to be made;

. the conditions of educational qualifications and eligibility including the
minimum and maximum age limit of persons for admission as a student in a
particular course or program of study, specified by the institution;

. the process of selection of eligible candidates applying for such admission,
including all relevant information in regard to the details of test or.
examination for selecting such candidates for admission to each course or.
program . of study and the amount of fee prescribed for the admission test;

- each component of the fee, deposits and other charges payable by the students
admitted to such institution for pursuing a course or program of study, and

the other terms and conditions of such payment;

. rules/regulations for imposition and collection of any fines specified heads or
categories, minimum and maximum fine;

. the percentage of tuition fee and other charges refundable to a student
admitted jn-such institution in case such student withdraws from such
institution before or after completion of course or program of study and the
time within and the manner in which such refund shall be made to that

student; 97/
5
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N details of the teaching faculty, Including their educational qualifications, alOf’Z
Wilh their type of appointment  (Regular/visiting/guest) and teaching
experience of every member thereof,

information witl regard to physical and academic infrastructure and other

facilitics including hostel accommodation ‘and ils Tee, library, hospital or
industry wherein the practical training is 1o be imparted to the students and in

particular the amenities accessible by students on being admitted to the
institution;

all relevant instructions in regard to maintaining the di&i[’_lm_c_by_fiﬂlﬁ_?f‘i,
within or outside the campus of the institution, an in particular such discipline
relating to the prohibition of ragging of any student or students and the
consequences thereof and for violating the provisions of any regulation in this
behalf made by the relevant statutory regulatory authority; and

K. any other information as may be specified by the Council:

Provided that an institution shall publish / upload information referred to in items
() to (K) of this regulations, on its website, and the attention of prospective students
and the general public shall be drawn to such publication on the Website through

advertisements displayed prominently in different newspapers and through other
media.

(2) Every institution shall fix the price of each printed copy of the prospectus, being
not more than the reasonable cost of its publication and distribution and no profit
be made out of the publication, distribution or sale of prospectus.

\}S?UDENT GRIEVANCE REDRESSAL COMMITTEE (SGRCQ):

(i) A complaint from an aggrieved student relating to the institution shall be

addressed to the Chairperson, Student Grievance Redressal Committee
(SGRC).

(i) - Every AICTE approved institution shall constitute Student Grievance
/ Redressal Committee (SGRC) with the following composition, namely:

(‘ \/aﬁ’rincipal of the college - Chairperson; "

\,b./I'hree senior members of the teaching facul to be nominated by the
"/i’r_in_c_ial__- Members and out of three one member s e female an

o

ther from SC/ST/OBC category;

. ATepresentative from among students of the college to be nominated by
the Principal based-on academic merit/ excellence in sports/performance

/n’ co-curricular activities- Special Invitee,
Th

(i) ﬂ{z@rm of the members and the special invitee shall be of two years.

(iv) € quorum for the meeting including the Chairperson, but excluding the
' special invitee, shall be three,

) In considering the grievances before it, the SGRC shall follow principles of
natural justice.

(vi)  The SGRC shall send its report with recommend
concerned institution and a copy thereof to the aggri
period of 15 days from the date of receipt of the com

ations, if any, to the 0
eved student, within a /—v
plairit.
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(Vi) Any studont o
Committee
fifteen days

garieved by the decision of the Student Grievance R(.'dr""ga:
may prefer an appeal to the Ombudsperson, within a period o
from the date of recefpt of such decision,

s API‘OIN’I‘I\mN'l‘, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF
OMBUDSPERSON:

(i) Each affiliating University, Technical University, Private University, Deemed
to be University shall appoint Ombudsperson for redressal of grievances of
students under the UGC (Redress of Grievances of Students) Regulations,
2019,

There shall be one or more part-time functionaries designated as

Ombudsperson to hear, and decide on, appeals preferred against the decisions
of the SGRCs,

For institution who are offering diploma level course(s) and are affiliated to
Board of Technical Education (BTE), the concerned Directorate of Technical
Education (DTE) shall appoint an Ombudsperson for redressal of grievances of
student.

For Institution who are not affiliated to any University and offering Diploma,
Post Diploma, Post Graduate Certificate, Post Graduate Diploma Course (s) in
Management, Computer Applications & Travel and Tourism, the Council shall
appoint an Ombudsperson for redressal of grievances of student.

The Ombudsperson shall be a Retired District Judge or a retired Vice
Chancellor or Professor (who has worked as Dean/HOD and 10 years’
experience as professor at State/Central Universities/ Institution of eminence).

The Ombudsperson shall not, at the time of appointment, during one year
before appointment, or in the course of his tenure as ombudsperson, be in a
conflict of interest with the Institution where his personal relationship,
professional affiliation or financial interest may compromise or reasonably
appear to compromise, the indeperdence of judgement toward the Institution.

The Ombudsperson shall be appointed for a period of three years or until he
or she attains the age of 70 years, whichever is earlier, from the date of
assuming office, and shall be eligible for reappointment for another one term’
for the same State or region, as the case may be.

For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per

diem, in accordance with the norms fixed by the Council, and shall, in

addition, be eligible for reimbursement of the expenditure incurred on

conveyance.

The State Government, in the case of an Ombudsperson of a State, and the
Council (for Council appointed Ombudsperson), may remove the

Ombudsperson from office, on charges of proven misconduct or misbehaviour

as defined under these regulations,

No order of removal of Ombudsperson shall be made except after an inquiry

made in this regard by a person not below the rank of judge of the High Court

in which a reasonable opportunity of being heard is given to the &
Ombudsperson. AT

Dr. (Mrs.) Sudha Rathod
Principal
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7. FUNCTIONS OF OMBUDSPERSON:

L The Ombudsperson shall hear a

peals from an aggrieved stud
student has availe i i

d all other remedios provided under these re

1. While issues of malpractices in the conduct of examination of
evaluation may be referred to the Ombudsperson, no appcal
revaluation or re-totaling of answer sheets from an examination, shall be
entertained by the Ombudsperson unless specific irregularity raterially
affecting the outcome of specific instance of discrimination is indicated.
1il. The Ombudsperson may avail assistance of any person, as amicus curiae, for
hearing complaints of alleged discrimination.

iv. The Ombudsperson shall make all efforts to resolve the grievances within a
period of 30 days of receiving the appeal from the aggrieved student(s).

- PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS
AND STUDENT GRIEVANCE REDRESSAL COMMITTEES:

()  Each institution shall, within a period of three months from the date of issue of
this notification, have an online portal where any aggrieved student may
submit an application seeking redressal of grievance.

(i)  On receipt of an online complaint, the institution shall refer the complaint to
the appropriate Student Grievance Redressal Committee, along with its
comments within 15 days of receipt of complaint on the online portal.

(i) The Student Grievance Redressal Comnittee, as the case may be, shall fix a
date for hearing the complaint which shall be communicated to the institution.
and the aggrieved student.

An aggrieved person may appear either in person or authorize a
representative to present the case.

Grievances not resolved by the Student Grievance Redressal Committee shall
be referred to the Ombudsperson, within the time period provided in these
regulations.

Institutions shall extend co-operation to the Ombudsperson or the Student,
Grievance Redressal Committee, in early redressal of grievances; and failure to
do so may be reported by the Ombudsperson to the Council, which shall take
action in accordance with the provisions of these regulations. -

The Ombudsperson shall, after giving reasonable opportunities of being heard
to both parties, on the conclusion of proceedings, pass such order, with
reasons there for as may be deemed fit to redress the grievance and provide
such relief as may be appropriate to the aggrieved student.

The institution, as well as the aggrieved student, shall be provided with copies
of the order under the signature of the Ombudsperson, and the institution
shall place it for general information on its website.

The institution shall comply with the recommendations of the Ombudsperson;
and the Ombudsperson shall report to the Council any failure on the part of
the institution to comply with the recommendations.

The Ombudsperson may recommend appropriate action against the
complainant, where a complaint is found to be false or frivolous. (77/
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% INTORMATION ~REGARDING OMDUDSPERSONS AND ~ STUDENT

GRIEVANCE REDRESSAL COMMITTEES:

:\xl\ msliu.llion shall furnish, prominently, on its website and in its prospectus, all
re e\{m\l‘ information in respect of the Students Grievance Redressal Committee(s)
coming inits purview, and the Ombudsperson for the purpose of appeals.

10. CONSEQUENCES OF NON-COMPLIANCE:

The Council shall in respect of any Technical institution, which wilfully contravenes
or repeatedly fails to comply with the recommendation of the Ombudsperson or the
Student Grievance Redressal Commitlee, as the case may be, proceed to take one or
more of the following actions, namely:

()  withdrawal of approval granted to the Technical Institution;

(b)  withdrawal of declaration of fitness or entitlement to receive grants or
financial assistance from the Council;

()  withholding any grant allocated to the Technical Institution; '

(d) declaring the institution ineligible for consideration for any assistance under

' any of the general or special assistance programs of the Council;

()  informing the general public, including potential candidates for admission,
through a notice displayed prominently in suitable media and posted on the
website of Council, declaring that the institution does not possess the
minimum standards for redressal of grievances;

()  recommend to the affiliating university for withdrawal of affiliation, in case of
a university affiliated institution or DTE affiliated institution;

(g) such other action as may be deemed necessary and appropriate against an
institution for non-compliance.

Provided that no action shall be taken by the Council under this regulation, unless

the institution has been given an opportunity to explain its position and an

opportunity of being heard has been provided to it.

(Prof. Alok Prakash Mittal)
Member Secretary
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F.No. 14-4 /2012(CPP-II) 7 December, 2018

3LI

ON

RIEVANCE REDRESSAL TION 18

UGC had notified UGC (Grievance Redressal) Regulations, 2012 in official

Gazette of Indiaon 234 March, 2013. These regulations were aimed at

addressing and effectively resolving grievances of students related to Higher

Educational Institutions.

The UGC had received a number of responses on these regulations and
ert Committee to revisit UGC (Grievance Redressal)

hence constituted an Exp
Regulations, 2012. The draft University Grants Commission (Grievance Redressal

of Students) Regulations, 2018 prepared by the Committee is attached herewith
for observations and suggestions of stakeholders. The feedback and comments on

the above draft may be sent to UGC via email grmhei.2018@gmail.com on or

before 315t December, 2018.
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UNIVERSITY GRANTS COMMISSION
BAHADUR SHAH ZAFAR MARG
NEW DELHI - 110 002

NOTIFICATION
F.N0.14-4/2012 (CPP-II
i : ! New Delhi, the __ October, 2018

In exercise of the power conferred under clause (9) of sub-section (1) ?f
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in
supersession of the University Grants Commission (Grievance Redressal)
Regulations, 2012, the University Grants Commission hereby makes the
following regulations:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as 